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Overall CRA Rating

Institution’s CRA Rating: This institution is rated “Outstanding”:

The following table indicates the performance level of National City Bank with respect
to the lending, investment, and service tests:

National City Bank
Performance Tests

Performance Levels Lending Test* Investment Test Service Test
Outstanding X X
High Satisfactory X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The lending test is weighted more heavily than the investment and service tests when arriving
at an overall rating.

The major factors that support this rating:
e Good level of lending activity;

e Good level of geographic distribution of HMDA loans, and excellent level of
borrower distribution of HMDA loans;

e Excellent level of geographic distribution and good level of borrower distribution
of small lending to businesses;

e Excellent level of leadership and responsiveness of community development
loans that enhanced the overall Lending Test performance;

e Good level of investments, coupled with an excellent level of responsiveness and
complexity; and

e Good retail banking services accessible to geographies and individuals of
different income levels.
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Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a
general understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with
another company. A company is under common control with another company if the
same company directly or indirectly controls both companies. A bank subsidiary is
controlled by the bank and is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting
lenders in specified income categories as a percentage of the aggregate number of
loans originated and purchased by all reporting lenders in the MA/assessment area.

Block Numbering Area (BNA): A statistical subdivision of a county for grouping and
numbering blocks in non-metropolitan counties where local census statistical area
committees have not established census tracts. A BNA does not cross county lines.

Census Tract (CT): A small subdivision of metropolitan and other densely populated
counties. Census tract boundaries do not cross county lines; however, they may cross
the boundaries of metropolitan statistical areas. Census tracts usually have between
2,500 and 8,000 persons, and their physical size varies widely depending upon
population density. Census tracts are designed to be homogeneous with respect to
population characteristics, economic status, and living conditions to allow for statistical
comparisons.

Community Development: Affordable housing (including multifamily rental housing) for
low- or moderate-income individuals; community services targeted to low- or moderate-
income individuals; activities that promote economic development by financing
businesses or farms that meet the size eligibility standards of the Small Business
Administration’s Development Company or Small Business Investment Company
programs (13 CFR 121.301) or have gross annual revenues of $1 million or less; or,
activities that revitalize or stabilize low- or moderate-income geographies.

Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the
safe and sound operation of the bank, and to take this record into account when
evaluating certain corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small
business, or small farm loan. This definition includes the following categories: motor
vehicle loans, credit card loans, home equity loans, other secured consumer loans, and
other unsecured consumer loans.
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Family: Includes a householder and one or more other persons living in the same
household who are related to the householder by birth, marriage, or adoption. The
number of family households always equals the number of families; however, a family
household may also include non-relatives living with the family. Families are classified
by type as either a married-couple family or other family, which is further classified into
‘male householder’ (a family with a male household and no wife present) or ‘female
householder’ (a family with a female householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is
analyzed considering performance context, quantitative factors (e.g., geographic
distribution, borrower distribution, and total number and dollar amount of investments),
and qualitative factors (e.g., innovativeness, complexity, and responsiveness).

Geography: A census tract or a block numbering area delineated by the United States
Bureau of the Census in the most recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage
lenders that do business or have banking offices in a metropolitan statistical area to file
annual summary reports of their mortgage lending activity. The reports include such
data as the race, gender, and the income of applications, the amount of loan requested,
and the disposition of the application (e.g., approved, denied, and withdrawn).

Home Mortgage Loans: such loans include home purchase and home improvement
loans, as defined in the HMDA regulation. This definition also includes loans for
multifamily (five or more families) dwellings, loans for the purchase of manufactured
homes and refinancing of home improvement and home purchase loans.

Household: Includes all persons occupying a housing unit. Persons not living in
households are classified as living in group quarters. In 100 percent tabulations, the
count of households always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is
analyzed using only quantitative factors (e.g., geographic distribution, borrower
distribution, total number and dollar amount of investments, and branch distribution).

Low-Income: Individual income that is less than 50 percent of the area median income,
or a median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting
lenders in the MA/assessment area.
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Median Family Income (MFI): The median income determined by the U.S. Census
Bureau every ten years and used to determine the income level category of
geographies. Also, the median income determined by the Department of Housing and
Urban Development annually that is used to determine the income level category of
individuals. For any given area, the median is the point at which half of the families
have income above it and half below it.

Metropolitan Area (MA): Any primary metropolitan statistical area (PMSA),
metropolitan statistical area (MSA), or consolidated metropolitan area (CMSA), as
defined by the Office of Management and Budget, with a population of 250,000 or more,
and any other area designated as such by the appropriate federal financial supervisory
agency.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent
of the area median income, or a median family income that is at least 80 percent and
less than 120 percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80
percent of the area median income, or a median family income that is at least 50
percent and less than 80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the
institution collects and maintains data for consideration during a CRA examination.
Examples of such activity include consumer loans and other loan data an institution may
provide concerning its lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the
unit has not been fully paid for or is mortgaged.

Qualified Investment: A qualified investment is defined as any lawful investment,
deposit, membership share, or grant that has as its primary purpose community
development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution
with domestic branches in only one state, the institution’s CRA rating would be the state
rating. If an institution maintains domestic branches in more than one state, the
institution will receive a rating for each state in which those branches are located. If an
institution maintains domestic branches in two or more states within a multi-state
metropolitan area, the institution will receive a rating for the multi-state metropolitan
area.
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Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as
defined in the Consolidated Report of Condition and Income (Call Report) and the Thrift
Financial Reporting (TFR) instructions. These loans have original amounts of $1 million
or less and typically are either secured by nonfarm or nonresidential real estate or are
classified as commercial and industrial loans. However, thrift institutions may also
exercise the option to report loans secured by nonfarm residential real estate as "small
business loans" if the loans are reported on the TFR as nonmortgage, commercial
loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call
Report). These loans have original amounts of $500,000 or less and are either secured
by farmland, or are classified as loans to finance agricultural production and other loans
to farmers.

Tier One Capital: The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority
interests in the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is more than 120 percent of the area median
income, or a median family income that is more than 120 percent, in the case of a

geography.
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Description of Institution

National City Bank (NCB) is a full-service interstate bank that is a wholly owned
subsidiary of National City Corporation (NCC); both are located in Cleveland, Ohio.
NCC is a $144 billion corporation with $83 billion in deposits. NCC has five other
national bank affiliates chartered in four states: lllinois, Indiana, Kentucky, and
Pennsylvania. During our examination, NCC was in the process of combining these
banking affiliates into one aggregate charter.

NCB’s primary operations are in the state of Ohio. Since the last CRA evaluation,
interstate branching occurred in Florida, Illinois, Michigan, and Pennsylvania. These
areas represent a very small segment of the bank’s overall market. These offices do
not offer traditional banking services such as retail deposits and loans. Two Florida
branches were setup to perform trust activities. The West Palm Beach location was the
result of a merger in June 1999 with National City Bank Trust Company (West Palm
Beach) and the Naples branch was a de novo bank. The establishment of the lllinois,
Michigan, and Pennsylvania branches in 2000 was the result of strategic commercial
lending initiatives. For additional information see details under the respective state
review herein.

NCB reported total assets of $70 billion as of June 30, 2005. Total loans of $55 billion
are comprised of commercial loans (42%), residential mortgage loans (44%), and
consumer loans (14%). Total Tier 1 Capital is $4.7 billion. Tier 1 Capital dramatically
increased (by approximately $1 billion or 32%) in the latter part of the evaluation period
due to merger activity. For analysis purposes, we gave greater consideration to pre-
merger Tier 1 Capital as this was more reflective of the bank’s capital position during
most of the review period.

We used the lending, investment, and community development activities of four
affiliated non-bank entities and five bank entities in this evaluation. Additionally, CRA
activities subsequent to the acquisitions of Provident Bank, (Cincinnati, Ohio) in July
2004 and Wayne County National Bank, (Wooster, Ohio) in October 2004 were
included. Refer to Appendix A for further identification of the entities and their activities
considered in this evaluation.

NCB has no financial or legal barriers that limit its ability to meet identified credit needs
within its assessment areas. A major focus of the bank is community development
initiatives, particularly in its role as a partner through its community development
corporation.

The bank received an “Outstanding” rating at the last CRA examination dated February
2000. At that time, the bank was an intrastate bank with all branches located in Ohio.

Refer to the Market Profiles in Appendix C for detailed demographics and other
performance context information for assessment areas that received full-scope reviews.



Charter Number: 786

Scope of the Evaluation
Evaluation Period/Products Evaluated

This Performance Evaluation assesses the bank’s performance under the Lending
Tests from October 1, 1999 through December 31, 2004. The Investment and Service
Tests, and community development (CD) activities are assessed from February 23,
2000 through June 30, 2005. The start dates noted above (October 1, 1999 and
February 23, 2000) represent the days immediately following the end of the time period
covered in the previous performance evaluation.

During the evaluation period, there were two census statistics, 1990 and 2000. The
new 2000 census redefined numerous boundaries and geographic income levels. As
part of this process, new geographies were created, and some existing geographies
were eliminated. These changes were effective January 1, 2003. In addition, as of
January 2004, the Office of Management and Budget (OMB) redefined MSA definitions,
including some assessment area boundaries. The impact of these changes was of
significant magnitude as to warrant three separate analyses, one for each of the three
time periods included in this evaluation. The first time period includes data from
October 1, 1999 through year-end 2002, and is based on 1990 census data. The
second time period included data from January 1, 2003 through year-end 2003, and is
based on 2000 census data. The third time period included data from January 1, 2004
through June 30, 2005, and is based on updated 2000 OMB census data. Data for all
three of these time periods was considered in this evaluation. Weightings vary among
Performance Test analyses due to the aforementioned changes. See the Ratings and
individual Performance Test for additional detail.

Lending Test data is provided in three sets of Lending Test Tables in Appendix D, one
for each of the three time periods described above.

One Investment Test table is included in Appendix D that reflects the entire evaluation
period.

Service test analyses include consideration of the bank’s activities at the end of each of
the three time periods included in this evaluation. One Service Test table is included in
Appendix D that reflects retail branches as of June 30, 2005.

It is important to note that although the CRA regulation allows banks to receive credit for
loans or pools of loans purchased from other financial institutions, NCB’s lending efforts
center on loans originated directly by the bank and its affiliates. The bank has negligible
externally purchased loan activity. NCC affiliates do, however, purchase and sell loans
from each other to expedite their ability to sell packages of loans to the secondary
market. As dictated by HMDA reporting requirements, NCB and its affiliates report
loans purchased from other NCC affiliates as ‘purchased loans’. While the standard
Performance Data tables in Appendix D generally include both originated and
purchased loans, tables in this Performance Evaluation will show only originations, as
this more accurately reflects NCB’s home mortgage performance.
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In evaluating the bank’s lending performance, we reviewed NCB’s residential mortgage
loans and small business loans. An analysis of multi-family loans and small farm
lending was not considered meaningful (each represented less than 2% of the number
of reportable loans during the evaluation period); and therefore, was not considered in
the evaluation of the bank’s performance.

Data Integrity

The scope of this examination included a review of the accuracy of bank data utilized to
develop our conclusions and ratings. The data tested for accuracy includes Home
Mortgage Disclosure Act (HMDA) and CRA small loans to businesses. We also
reviewed the accuracy of non-public data for qualified investments, community
development services, and community development loans. The tests were performed
at the corporate level and included all national bank affiliates, subsidiaries and non-bank
affiliates contributing to the bank’s CRA performance.

HMDA data for 2000-2003 contained significant errors, including incorrect product
codes and non-reportable home-equity lines of credit. Corrected bank data was used in
this evaluation. No material errors were identified in small loans to businesses data
reported by the bank. Community development loans, investments, and services were
accurate.

Selection of Areas for Full-Scope Review

We selected six of the 24 bank delineated Assessment Areas (AAs) for full-scope
review. In each state where the bank has an office, a sample of AAs within that state
was selected for full-scope reviews. Refer to the “Scope” section under each state
rating for details regarding how the areas were selected and why they are
representative.

Ratings

The overall Lending, Investment, and Service Test ratings are based primarily on
conclusions drawn on those areas that received full-scope reviews.
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The bank’s overall rating is a blend of state ratings. Ratings were determined by
considering lending, investment, and service activity in relation to the bank’s presence
within each full-scope AA. When consolidating AA conclusions into state ratings,
particularly in the state of Ohio, the community with the larger banking presence
received more weight than those with a smaller banking presence. This same analogy
was applied when consolidating the state ratings into the overall bank rating. The state
of Ohio received more weight than the other states where the bank had limited
presence and limited retail banking activities.

Refer to the “Scope” section under each state rating for details regarding how the areas
were weighted in arriving at the overall state rating.
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Fair Lending Review

We found no evidence of discriminatory or other illegal credit practices inconsistent with
helping to meet community credit needs.

10
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State Rating

State of Ohio

CRA Rating for Ohio: Outstanding
The lending test is rated: Outstanding
The investment test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

Good level of lending activity;

Good level of geographic distribution of HMDA loans, and excellent level of
borrower distribution of HMDA loans;

Excellent level of geographic distribution and good level of borrower distribution
of small lending to businesses;

Excellent level of leadership and responsiveness of community development
loans that enhanced the overall Lending Test performance;

Good level of investments, coupled with an excellent level of responsiveness and
complexity; and

Good retail banking services accessible to geographies and individuals of
different income levels.

Description of Institution’s Operations in Ohio

As of June 30, 2005, NCB is the fourth largest banking institution in the state of Ohio.
The bank has total assets of $70 billion and is the lead deposit taking institution with
deposits of $32 billion and a 16% market share. The primary local competitors are
KeyBank, N.A., Charter One Bank, N.A., and Fifth Third Bank. The primary out-of-area
mortgage competitors are Countrywide and Wells Fargo. The bank has 24 defined AAs
in Ohio, which includes 14 MSAs. Within the state, the bank operates 348 branch
offices.

Refer to the Market Profiles for the state of Ohio in Appendix C for detailed
demographics and other performance context information for assessment areas that
received full-scope reviews.

11
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Scope of Evaluation in Ohio

We selected two of NCB’s 24 AAs, for full-scope review (the Cleveland-Elyria-Mentor
MSA and the Columbus MSA). These AAs represent the bank’s major markets, and
contain the most significant percentages of deposits, branches and lending activity.
NCB’s performance in the Cleveland-Elyria-Mentor MSA received greater weight than
the Columbus MSA because it represents the bank’s primary market, and contains the
largest percentage of the bank’s deposits and branches, 68% and 24% respectively, as
of June 2005. Additionally, the bank is headquartered in this MSA. The Columbus
MSA contains 8% of the bank’s deposits and 17% of the bank’s branches as of June
2005. Refer to Appendix A for additional information regarding the AAs receiving full-
scope and limited-scope reviews.

When determining conclusions for each AA under the Lending Test, we weighted home
mortgage loans more heavily than small loans to businesses. For the entire evaluation
period, home mortgage loans in the Cleveland-Elyria-Mentor MSA represented 69% of
the reportable CRA loans and 81% in the Columbus MSA. We gave additional
consideration to the bank’s home purchase performance, as this loan type was
identified by community groups as a critical credit need. NCB’s home improvement loan
volume did not reflect a substantial portion of home mortgage lending in either the
Cleveland-Elyria-Mentor MSA (13%) or the Columbus MSA (8%). Additional home
improvement lending data that is included in the bank’s consumer loan portfolio was not
available during this evaluation, and therefore, was not given consideration.

As explained earlier, this Evaluation includes three time periods, each of different
length. Loan volume varied among the three time periods with the most volume
occurring in the first time period. The first time period of this evaluation received the
most weight because it encompasses most of the evaluation period and has the most
volume.

NCB’s state ratings under each performance test are primarily based on the
consolidation of conclusions reached for each full-scope AA. When consolidating AA
conclusions into overall ratings, we gave more weight to the Cleveland-Elyria-Mentor
MSA than the Columbus MSA. This decision was based on the aforementioned
discussion on NCB's presence in the Cleveland-Elyria-Mentor MSA.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending test is rated “Outstanding.” Based on full-
scope reviews, the bank’s performance in the Cleveland-Elyria-Mentor MSA is excellent
and in the Columbus MSA is good.

12
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Lending Activity

Refer to Table 1 in the State of Ohio section of Appendix D for the facts and data used
to evaluate the bank’s lending activity.

Lending Test performance is heavily weighted on the time period that contains the most
lending activity. We analyzed the bank’s lending performance for each of the three time
periods. However, the first time period has the most volume, and accounts for three
fifths of the entire evaluation period. This weighting scheme most accurately reflects
the bank’s performance. Additionally, in both the Cleveland-Elyria-Mentor MSA and
Columbus MSA, more weight is placed on performance in the larger market (moderate-
income geographies).

Cleveland-Elyria-Mentor MSA

NCB’s lending activity demonstrates good responsiveness to the credit needs of its AA
considering its size, resources, deposit market share and primary business focus. The
bank’s lending activity is supported by its HMDA market rankings that were near to its
deposit market rank. During the evaluation period, the FDIC Deposit market share data
ranked the bank as the second largest deposit taker in the MSA. More recent FDIC
Deposit market share data (June 30, 2005) reflects that NCB is now the lead deposit
taker ($20 billion), with a deposit market share of 32%, among 44 financial institutions
with offices in this MSA. In comparison, during the evaluation period, the bank’s HMDA
lending ranked in the top five (with market shares ranging from 4% - 9%) of all lenders
operating in the MSA. Lending market share is much smaller than deposit market share
and reflects that there are many lenders in the MSA, including out-of-area mega lenders
and mortgage companies. For its small loans to businesses lending, the bank is ranked
below its deposit market rank primarily due to credit card and finance companies
operating in the MSA that have a higher market presence. These companies offer their
products nation-wide and have vast advertising strategies to reach markets.

During the first time period, the bank’s HMDA market rank was near to its deposit
market rank. Annual FDIC deposit market share data as of June 30, 2002 ranked the
bank as the second largest deposit taker with a market share of 19%. The bank’s
market rankings for home purchase, home improvement, and refinance were third (6%
market share), second (11% market share), and fifth (4% market share), respectively.
The bank’s small loans to businesses market rank was eighth (5% market share) and
was below the deposit market rank.

During the second time period, the bank’s HMDA and small loans to businesses market
ranks were near to its deposit market rank. Annual FDIC deposit market share data as
of June 30, 2003 ranked the bank as the second largest deposit taker with a market
share of 23%. The bank’s market rankings for home purchase, home improvement, and
refinance were third (6% market share), fourth (9% market share), and fourth (6%
market share), respectively. Also, the bank’s market rank for small loans to businesses
was sixth (5% market share).

13
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During the third time period, the bank’s HMDA and small loans to businesses market
ranks were near to its deposit market rank. Annual FDIC deposit market share data as
of June 30, 2004 ranked the bank as the second largest deposit taker with a market
share of 20%. Market rankings for home purchase, home improvement, and refinance
were third (6% market share), fifth (9% market share), and fifth (5% market share),
respectively. Also, the bank’s market rank for small loans to businesses was sixth (6%
market share).

The following highlights NCB’s lending volume in the Cleveland-Elyria-Mentor MSA
during the evaluation period:

During the first time period, approximately 68% of the total number and 72% of the total
dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $1.8 billion

in home mortgage loans originated, home purchase, home improvement, and refinance
were approximately 29%, 19%, and 52%, respectively. Nearly 32% of the total number
and 28% of the dollars of NCB’s CRA reportable loans were small loans to businesses.

During the second time period, approximately 77% of the total number and 82% of the
total dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $1
billion in home mortgage loans originated, home purchase, home improvement, and
refinance were approximately 30%, 3%, and 67%, respectively. Nearly 23% of the total
number and 18% of the dollars of NCB’s CRA reportable loans were small loans to
businesses.

During the third time period, approximately 65% of the total number and 70% of the total
dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $623 million
in home mortgage loans originated, home purchase, home improvement, and refinance
were approximately 43%, 7%, and 50%, respectively. Nearly 35% of the total number
and 30% of the dollars of NCB’s CRA reportable loans were small loans to businesses.

Columbus MSA

NCB'’s lending activity demonstrates excellent responsiveness to the credit needs of its
AA considering its size, resources, deposit market share and primary business focus.
The bank’s lending activity is supported by its HMDA market rankings that primarily met
or exceeded its deposit market rank in all time periods. During the evaluation period,
the FDIC Deposit market share data ranked the bank as the fourth largest deposit taker
in the MSA. More recent FDIC Deposit market share data (June 30, 2005) continues to
reflect NCB as the fourth largest deposit-taker ($2 billion) with a market share of 9%
among 57 financial institutions with offices in this MSA. In comparison, for its HMDA
lending during the evaluation period, the bank ranked primarily in the top four of all
lenders operating in the MSA. Particularly, for home mortgage loans, the bank was
ranked number one for the entire evaluation period. For its small loans to businesses
lending, the bank is ranked below its deposit market rank due to credit card and finance
companies operating in the MSA that have a higher market presence. These

14
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companies offer their products nation-wide and have vast advertising strategies to reach
markets.

During the first time period, annual FDIC deposit market share data as of June 30, 2002
ranked the bank as the fourth largest deposit taker with a market share of 9%. Market
rankings for home purchase, home improvement, and refinance were first (11% market
share), second (11% market share), and fourth (5% market share), respectively. The
bank’s market rank for small loans to businesses was ninth (5% market share) and was
below the deposit market rank.

During the second time period, annual FDIC deposit market share data as of June 30,
2003 ranked the bank as the fourth largest deposit taker with a market share of 8%.
Market rankings for home purchase, home improvement, and refinance were first (11%
market share), fourth (6% market share), and fourth (6% market share), respectively.
The bank’s market rank for small loans to businesses was seventh (6% market share)
and was below the deposit market share.

During the third time period, annual FDIC deposit market share data as of June 30,
2004 ranked the bank as the fourth largest deposit taker with market share of 9%.
Market rankings for home purchase, home improvement, and refinance were first (8%
market share), eighth (3% market share), and second (6% market share), respectively.
The bank’s market rank for small loans to businesses was eighth (4% market share)
and was below the deposit market share.

The following highlights NCB’s lending volume in the Columbus MSA during the
evaluation period:

During the first time period, approximately 79% of the total number and 85% of the total
dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $2.3 billion
in home mortgage loans originated, home purchase, home improvement, and refinance
loans were approximately 44%, 13%, and 43%, respectively. Approximately 21% of the
total number and 15% of the dollars of NCB’s CRA reportable loans were small loans to
businesses.

During the second time period, approximately 86% of the total number and 91% of the
total dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $1.4
billion in home mortgage loans originated, home purchase, home improvement, and
refinance were approximately 41%, 1%, and 58%, respectively. Approximately 14% of
the total number and 9% of the dollars of NCB’s CRA reportable loans were small loans
to businesses.

During the third time period, approximately 78% of the total number and 85% of the total
dollars of NCB’s CRA reportable loans were home mortgage loans. Of the $904 million
in home mortgage loans originated, home purchase, home improvement, and refinance
were approximately 54%, 3%, and 43%, respectively. Approximately 22% of the total
number and 15% of the dollars of NCB’s CRA reportable loans were small loans to
businesses.
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Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

Refer to Tables 2, 3, 4 and 5 in the State of Ohio section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations.

NCB’s overall geographic distribution of HMDA loans and small loans to businesses is
good. This conclusion is based on home mortgage performance in the Cleveland-
Elyria-Mentor MSA that is good, and in the Columbus MSA that is adequate. The
bank’s small loans to businesses performance in the Cleveland-Elyria-Mentor MSA is
excellent; and in the Columbus MSA it is good.

Cleveland-Elyria-Mentor MSA
Home Purchase

NCB’s geographic distribution of home purchase loans in the Cleveland-Elyria-Mentor
MSA is excellent. The bank’s distribution of home purchase loans in low-income
geographies is good, and in moderate-income geographies is excellent.

During the first time period, the bank’s percentage of home purchase loans made in
both the low- and moderate-income geographies exceeds the percentages of owner-
occupied housing units in those geographies. The bank’s home purchase market share
in both the low- and moderate-income geographies exceeds its overall home purchase
market share.

During the second time period, the bank’s percentage of home purchase loans made in
low-income geographies is less than the percentage of owner-occupied housing units in
those geographies. The percentage of the bank’s home purchase loans made in
moderate-income geographies is near to the percentage of owner-occupied housing
units in those geographies. The bank’s home purchase market share in low-income
geographies is less than its overall home purchase market share. The bank’s home
purchase market share in moderate-income geographies substantially meets its overall
home purchase market share.

During the third time period, the bank’s percentage of home purchase loans made in
low-income geographies is significantly less than the percentage of owner-occupied
housing units in those geographies. The percentage of the bank’s home purchase
loans made in moderate-income geographies is near to the percentage of owner-
occupied housing units in those geographies. The bank’s home purchase market share
in low-income geographies is significantly less than its overall home purchase market
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share. The bank’s home purchase market share in moderate-income geographies
substantially meets its overall home purchase market share.

Home Improvement

NCB’s geographic distribution of home improvement loans in the Cleveland-Elyria-
Mentor MSA is excellent. The bank’s distribution of home improvement loans in both
the low- and moderate-income geographies is excellent.

During the first time period, the bank’s percentage of home improvement loans made in
both the low- and moderate-income geographies exceeds the percentages of owner-
occupied housing units in those geographies. The bank’s home improvement market
share in low- and moderate-income geographies substantially meets its overall home
improvement market share.

During the second time period, the bank’s percentage of home improvement loans
made in both the low- and moderate-income geographies exceeds the percentages of
owner-occupied housing units in those geographies. The bank’s home improvement
market share in low-income geographies exceeds its overall home improvement market
share. The bank’s home improvement market share in moderate-income geographies
substantially meets its overall home improvement market share.

During the third time period, the bank’s percentage of home improvement loans made in
both the low- and moderate-income geographies exceeds the percentages of owner-
occupied housing units in those geographies. The bank’s home improvement market
share in low-income geographies exceeds its overall home improvement market share.
The bank’s home improvement market share in moderate-income geographies
substantially meets its overall home improvement market share.

Refinance

NCB’s geographic distribution of refinance loans in the Cleveland-Elyria-Mentor MSA is
adequate. The bank’s distribution of refinance loans in both the low- and moderate-
income geographies is adequate.

During the first time period, the bank’s percentage of refinance loans made in both the
low- and moderate-income geographies is less than the percentage of owner-occupied
housing units in those geographies. The bank’s refinance market share in both the low-
and moderate-income geographies substantially meets its overall refinance market
share.

During the second time period, the bank’s percentage of refinance loans made in low-
income geographies is significantly less than the percentage of owner-occupied housing
units in those geographies. The percentage of its refinance loans made in moderate-
income geographies is less than the percentage of owner-occupied housing units in
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those geographies. The bank’s refinance market share in low-income geographies is
less than its overall refinance market share. The bank’s refinance market share in
moderate-income geographies substantially meets its overall refinance market share.

During the third time period, the bank’s percentage of refinance loans made in both the
low- and moderate-income geographies is less than the percentages of owner-occupied
housing units in those geographies. The bank’s refinance market share in low- and
moderate-income geographies is less than its overall refinance market share.

Columbus MSA
Home Purchase

NCB’s geographic distribution of home purchase loans in the Columbus MSA is
adequate. The bank’s distribution of home purchase loans in both the low- and
moderate-income geographies is adequate.

During the first time period, the bank’s percentage of home purchase loans made in
low-income geographies is significantly less than the percentage of owner-occupied
housing units in those geographies. The percentage of its home purchase loans made
in moderate-income geographies is less than the percentage of owner-occupied
housing units in those geographies. The bank’s home purchase market share in low-
income geographies is significantly less than its overall home purchase market share.
The bank’s home purchase market share in moderate-income geographies is less than
its overall home purchase market share.

During the second time period, the bank’s percentage of home purchase loans made in
both the low- and moderate-income geographies is less than the percentage of owner-
occupied housing units in those geographies. The bank’s home purchase market share
in low-income geographies is less than its overall home purchase market share. The
bank’s market share in moderate-income geographies is less than its overall home
purchase market share.

During the third time period, the bank’s percentage of home purchase loans made in
low-income geographies is near to the percentage of owner-occupied housing units in
those geographies. The percentage of its home purchase loans made in moderate-
income geographies is less than the percentage of owner-occupied housing units in
those geographies. The bank’s home purchase market share in low-income
geographies is less than its overall home purchase market share. The bank’s home
purchase market share in moderate-income geographies exceeds its overall home
purchase market share.
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Home Improvement

NCB’s geographic distribution of home improvement loans in the Columbus MSA is
excellent. The bank’s distribution in both the low- and moderate-income geographies is
excellent.

During the first time period, the bank’s percentage of home improvement loans made in
both the low- and moderate-income geographies exceeds the percentage of owner-
occupied housing units in those geographies. The bank’s home improvement market
share in both low-and moderate-income geographies exceeds its overall home
improvement market share.

During the second time period, the bank’s percentage of home improvement loans
made in both the low- and moderate-income geographies exceeds the percentage of
owner-occupied housing units in those geographies. The bank’s home improvement
market share in low-income geographies substantially meets its overall home
improvement market share. The bank’s home improvement market share in moderate-
income exceeds its overall home improvement market share.

During the third time period, the bank’s percentage of home improvement loans made in
low-income geographies significantly exceeds the percentage of owner-occupied
housing units in those geographies. The percentage of its home improvement loans
made in moderate-income geographies is near to the percentage of owner-occupied
housing units in those geographies. The bank’s home improvement market share in
low-income geographies significantly exceeds its overall home improvement market
share. The bank’s home improvement market share in moderate-income geographies
substantially meets its overall home improvement market share.

Refinance

NCB’s geographic distribution of refinance loans in the Columbus MSA is adequate.
The bank’s distribution of refinance loans in both the low- and moderate-income
geographies is adequate.

During the first time period, the bank’s percentage of refinance loans made in both the
low- and moderate-income geographies is less than the percentage of owner-occupied
housing units in those geographies. The bank’s refinance market share in both the low-
and moderate-income geographies substantially meets its overall refinance market
share.

During the second time period, the bank’s percentage of refinance loans made in both
the low- and moderate-income geographies is less than the percentage of owner-
occupied housing units in those geographies. The bank’s refinance market share in
both the low- and moderate-income geographies substantially meets its overall
refinance market share.
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During the third time period, the bank’s percentage of refinance loans made in low-
income geographies exceeds the percentage of owner-occupied housing units in those
geographies. The percentage of its refinance loans made in moderate-income
geographies is near to the percentage of owner-occupied housing units in those
geographies. The bank’s refinance market share in both the low- and moderate-income
geographies substantially meets the bank’s overall refinance market share.

Small Loans to Businesses

Refer to Table 6 in the State of Ohio section of Appendix C for the facts and data used
to evaluate the geographic distribution of the bank’s origination of small loans to
businesses.

Cleveland-Elyria-Mentor MSA

NCB’s geographic distribution of small loans to businesses in the Cleveland-Elyria-
Mentor MSA is excellent. The bank’s distribution of small loans to businesses in both
the low- and moderate-income geographies is excellent.

During the first time period, the bank’s percentage of small loans to businesses made in
both low-and moderate-income geographies exceeds the percentage of businesses in
those geographies. The bank’s small loans to businesses market share in both the low-
and moderate-income geographies exceeds its overall small loans to businesses
market share.

During the second time period, the bank’s percentage of small loans to businesses
made in low-income geographies is less than the percentage of businesses within those
geographies. The percentage of its small loans to businesses made in moderate-
income geographies is near to the percentage of businesses within those geographies.
The bank’s small loans to businesses market share in low-income geographies
substantially meets its overall small loan to businesses market share. The bank’s small
loans to businesses market share in moderate-income geographies exceeds its overall
small loans to businesses market share.

During the third time period, the bank’s percentage of small loans to businesses made
in low-income geographies is less than the percentage of businesses within those
geographies. The percentage of its small loans to businesses made in moderate-
income geographies is near to the percentage of businesses within those geographies.
The bank’s small loans to businesses market share in both the low- and moderate-
income geographies substantially meets its overall small loans to businesses market
share.
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Columbus MSA

NCB’s geographic distribution of small loans to businesses in the Columbus MSA is
good. The performance of small loans to businesses in low-income geographies is
excellent and in moderate-income geographies is good.

During the first time period, the percentage of small loans to businesses made in low-
income geographies exceeds the percentage of businesses located within those
geographies. The percentage of its small loans to businesses made in moderate-
income geographies is near to the percentage of businesses within those geographies.
The bank’s small loans to businesses market share in low-income geographies exceeds
its overall small loans to businesses market share. The bank’s small loans to
businesses market share in moderate-income geographies substantially meets its
overall small loans to businesses market share.

During the second time period, the bank’s percentage of small loans to businesses
made in low-income geographies exceeds the percentage of those businesses within
those geographies. The percentage of its small loans to businesses made in moderate-
income geographies is near to the percentage of businesses within those geographies.
The bank’s small loans to business market share in both the low- and moderate-income
geographies exceeds its overall small loans to businesses market share.

During the third time period, the bank’s percentage of small loans to businesses made
in both the low- and moderate-income geographies is near to the percentage of
businesses within those geographies. The bank’s small loans to business market share
in both the low- and moderate-income geographies exceeds its overall small loans to
businesses market share.

Small Loans to Farms

The volume of small farm lending in the Cleveland-Elyria-Mentor MSA and the
Columbus MSA is minimal and was not analyzed as part of this evaluation.
Lending Gap Analysis

The bank’s lending activity over the evaluation period for home mortgage loans and

small loans to businesses was reviewed to identify gaps in the geographic distribution of
loans. No unexplained conspicuous gaps in lending were identified.
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Inside/Outside Ratio

The inside/outside ratio analysis was performed at the state level as opposed to the AA
level. It includes originations only (see Description of Institution), and does not include
any affiliate lending.

A substantial majority of the bank’s lending is within its AAs in Ohio. The bank
originated 95% of its home mortgage lending and 97% of its small loans to businesses
within the state of Ohio. All community development lending is within the bank’s AAs.
The bank’s lending within its AAs positively impacts the overall analysis of its
geographic distribution of loans.

Distribution of Loans by Income Level of the Borrower

NCB’s overall borrower distribution of HMDA loans is excellent. This conclusion is
based on home mortgage performance in the Cleveland-Elyria-Mentor MSA that is
excellent and in the Columbus MSA is good. The bank’s small loans to businesses
performance in the Cleveland-Elyria-Mentor MSA is good and in the Columbus MSA is
adequate.

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of Ohio section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations.

Note that the expectation for the percentage of lending to low-income borrowers is not
as high as for moderate-income borrowers because of impediments caused by lack of
affordable housing, and a high percentage of the population living below poverty levels.

Cleveland-Elyria-Mentor MSA
Home Purchase

NCB’s borrower distribution of home purchase loans in the Cleveland-Elyria-Mentor
MSA is excellent. The bank’s distribution of home purchase loans to low-income
borrowers is adequate. However, taking into account the above-mentioned
impediments, performance is considered good and substantiated by home purchase
market share to low-income borrowers that consistently exceeded the bank’s overall
home purchase market share. Additionally, the bank’s distribution of home purchase
loans to moderate-income borrowers is excellent.
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During all three time periods, the bank’s percentages of home purchase loans made to
low-income borrowers are less than the percentage of those families in the AA. The
percentages of its home purchase loans made to moderate-income borrowers
significantly exceed the percentage of those families in the AA. Home purchase market
share for both the low-and moderate income borrowers exceeds its overall home
purchase market share, with the exception of the second time period, where moderate-
income market share substantially meets the overall home purchase market share.

Home Improvement

NCB’s borrower distribution of home improvement loans in the Cleveland-Elyria-Mentor
MSA is excellent. The bank’s distribution of home improvement loans to low-income
borrowers is adequate and generally less than the percentage of low-income families.
However, when considering the above-mentioned impairments, performance is
considered good. Performance is further enhanced by the bank’s home improvement
market share to low-income borrowers that is consistently higher than its overall home
improvement market share. Additionally, the bank’s distribution of home improvement
loans to moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of home improvement loans made to
low-income borrowers is less than the percentage of those borrowers in the AA. The
percentage of its home improvement loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home improvement
market share for low-income borrowers exceeds its overall home improvement market
share. The bank’s home improvement market share for moderate-income borrowers
substantially meets its overall home improvement market share.

During the second time period, the percentage of home improvement loans made to
low-income borrowers is near to the percentage of those families in the AA. The
percentage of its home improvement loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home improvement
market share for low-income borrowers exceeds its overall home improvement market
share. The bank’s home improvement market share for moderate-income borrowers
substantially meets its overall home improvement market share.

During the third time period, the bank’s percentage of home improvement loans made to
low-income borrowers is less than the percentage of those borrowers in the AA. The
percentage of its home improvement loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home improvement
market share for low-income borrowers exceeds its overall home improvement market
share. The bank’s home improvement market share for moderate-income borrowers
substantially meets its overall home improvement market share.
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Refinance

The borrower distribution of refinance loans made in the Cleveland-Elyria-Mentor MSA
is good. NCB'’s borrower distribution to low-income borrowers is poor. However, taking
into account the above-mentioned impediments, performance is considered adequate.
Performance is further enhanced by the bank’s refinance market share to low-income
borrowers that is higher than its overall refinance market share. Borrower distribution to
moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of refinance loans made to low-
income borrowers is significantly less than the percentage of those families in the AA.
The percentage of its refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s refinance market share for low-
income borrowers exceeds its overall refinance market share. The bank’s refinance
market share for moderate-income borrowers substantially meets its overall refinance
market share.

During the second time period, the bank’s percentage of refinance loans made to low-
income borrowers is less than the percentage of those families in the AA. The
percentage of its refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s refinance market share for low-
income borrowers exceeds its overall refinance market share. The bank’s refinance
market share for moderate-income borrowers substantially meets its overall refinance
market share.

During the third time period, the bank’s percentage of refinance loans made to low-
income borrowers is significantly less than the percentage of those families in the AA.
The percentage of its refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s refinance market share for low-
income borrowers exceeds its overall refinance market share. The bank’s refinance
market share for moderate-income borrowers substantially meets its overall refinance
market share.

Columbus MSA
Home Purchase

NCB’s borrower distribution of home purchase loans in the Columbus MSA is good.
The bank’s distribution of home purchase loans to low-income borrowers is poor.
However, taking into account the above-mentioned impediments, performance is
considered adequate. Performance is further enhanced by strong home purchase
market share that is generally higher than its overall home purchase market share.
Additionally, the bank’s distribution of home purchase loans to moderate-income
borrowers is excellent.
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During the first time period, the bank’s percentage of home purchase loans made to
low-income borrowers is significantly less than the percentage of those families in the
AA. The percentage of its home purchase loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home purchase market
share for low-income borrowers substantially meets its overall home purchase market
share. The bank’s home purchase market share for moderate-income borrowers
exceeds its overall home purchase market share.

During the second time periods, the bank’s percentage of home purchase loans made
to low-income borrowers is less than the percentage of those families in the AA. Its
percentage of home purchase loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s home purchase market share for
both the low- and moderate-income borrowers exceeds its overall home purchase
market share.

During the third time period, the bank’s percentage of home purchase loans made to
low-income borrowers is significantly less than the percentage of those families in the
AA. lIts percentage of home purchase loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home purchase market
share for both the low- and moderate-income borrowers exceeds its overall home
purchase market share.

Home Improvement

NCB’s borrower distribution of home improvement loans in the Columbus MSA is
excellent. The bank’s distribution of home improvement performance to low-income
borrowers is adequate and generally less than the percentage of low-income families.
However, taking into account the above-mentioned impediments, performance is
considered good. Performance is further enhanced by home improvement market
share to low-income borrowers that consistently exceeded its overall home
improvement market share. Additionally, the bank’s distribution of home improvement
loans to moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of home improvement loans made to
low-income borrowers is less than the percentage of those families in the AA. The
percentage of its home improvement loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home improvement
market share for both the low- and moderate-income borrowers exceeds its overall
home improvement market share.

During the second time period, the bank’s percentage of home improvement loans
made to both the low- and moderate-income borrowers exceeds the percentages of
those families in the AA. The bank’s home improvement market share for low-income
borrowers exceeds its overall home improvement market share. The bank’s home
improvement market share for moderate-income borrowers substantially meets its
overall home improvement market share.
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During the third time period, the bank’s percentage of home improvement loans made to
low-income borrowers is near to the percentage of those families in the AA. The
percentage of its home improvement loans made to moderate-income borrowers
exceeds the percentage of those families in the AA. The bank’s home improvement
market share for low-income borrowers exceeds its overall home improvement market
share. Its home improvement market share for moderate-income borrowers
substantially meets the bank’s overall home improvement market share.

Refinance

NCB’s borrower distribution of refinance loans in the Columbus MSA is good. The
bank’s distribution of refinance loans to low-income borrowers is poor. However, taking
into account the above-mentioned impediments, performance is considered adequate.
Performance is further enhanced by refinance market share to low-income borrowers
that consistently exceeds its overall refinance market share. Additionally, the bank’s
distribution of refinance loans to moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of refinance loans made to low-
income borrowers is significantly less than the percentage of those families in the AA.
The percentage of its refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s refinance market share for low-
income borrowers exceeds its overall refinance market share. The bank’s refinance
market share for moderate-income borrowers substantially meets its overall refinance
market share.

During the second time period, the bank’s percentage of refinance loans made to low-
income borrowers is significantly less than the percentage of those families in the AA.
The percentage of its refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA. The bank’s refinance market share for both the
low- and moderate-income borrowers exceeds its overall refinance market share.

During the third time period, the bank’s percentage of refinance loans to low-income
borrowers is less than the percentage of those families in the AA. The percentage of its
refinance loans made to moderate-income borrowers exceeds the percentage of those
families in the AA. The bank’s refinance market share for both the low- and moderate-
income borrowers exceeds its overall refinance market share.

Small Loans to Businesses
Refer to Table 11 in the State of Ohio section of Appendix D for the facts and data used

to evaluate the borrower distribution of the bank’s origination of small loans to
businesses.
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Cleveland-Elyria-Mentor MSA

NCB’s borrower distribution of small loans to businesses in the Cleveland-Elyria-Mentor
MSA is good. Borrower distribution is substantiated by the bank’s market share
performance for businesses with revenues less than $1 million that consistently
exceeds its overall small loans to businesses market share.

During the first and second time periods, the bank’s percentages of small loans to
businesses are less than the percentage of businesses in the AA.

During the third time period, the bank’s percentage of small loans to businesses
substantially meets the percentage of businesses in the AA.

During all time periods, the bank’s small business market share for businesses with
revenues less than $1 million exceeds its overall small business market share. The
bank made a majority of these loans in amounts less than $100 thousand.

Columbus MSA

NCB'’s borrower distribution of small loans to businesses in the Columbus MSA is
adequate.

For the first and second time periods, the bank’s percentages of small loans to
businesses are less than the percentage of businesses in the AA.

For the third time period, the bank’s percentage of small loans to businesses
substantially meets the percentage of businesses in the AA.

During all time periods, the bank’s small business market share for businesses with
revenues less than $1 million exceeds its overall small business market share. The
bank made a majority of these loans in amounts less than $100 thousand.

Community Development Lending

Refer to Table 1 in the State of Ohio section of Appendix D for the facts and data used
to evaluate the bank’s level of community development lending.

Community development (CD) lending has a positive impact on lending performance in
both the Cleveland-Elyria-Mentor MSA and the Columbus MSA and was a major factor
in the overall “Excellent” Lending Test performance. NCB'’s CD loans contain a high
level of complexity. Complexity is primarily centered on layered financing initiatives
(e.g. use of down payment assistance, tax abatements, etc.) NCB’s activities involve
aggressive project leadership that devotes significant time and expertise to bring
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projects to fruition. Many CD loans are partnered with city, state, and local
governments which provide financing options for its customers.

Cleveland-Elyria-Mentor MSA - NCB has an excellent volume of CD loans in this MSA
given the affordable housing CD needs and ample opportunities coupled with high
competition that exist in the AA (see market profile in Appendix B). The bank made 32
loans totaling $110 million that directly benefited this MSA. These loans met community
credit needs. Specifically, approximately 47% were for affordable housing and 34% for
revitalization and stabilization. NCB, as well as its Community Development
Corporation (CDC), met many financing needs of non-profit organizations and
developers covering many communities. Examples include:

e A $3.1 million construction loan was extended to a developer to build 17 market-
rate homes in a moderate-income tract in the City of Lakewood. This loan is part
of the City’s revitalization and redevelopment strategy (economic integration) to
build homes in areas that had not seen housing investment in many years. This
project is part of a 57 townhome initiative with up to three live-work buildings
containing at least 67 loft units. Creative financing included a five-year partial tax
abatement with the first two years at 100% and the final three years at 50% plus.
Buyers were eligible for NCB’s loan program, NCHAMP, a discounted interest
rate loan program for the end mortgage. Additionally, NCB’s CDC financed three
townhouse units that served as models and sales offices.

e A $5.2 million loan was extended to a University Circle corporation to facilitate
the acquisition of 198 apartments with a deli and restaurant located in a low-
income tract in the City of Cleveland. Rent is subsidized for 40% of the units with
the remaining 60% at market rate. This area is a central hub to two major
nationally known hospitals and a university. The apartment provides needed
housing for residents, college students, and interns. Additionally, this project
provides revitalization and stabilization to the area by helping to attract and retain
residents and businesses, including some jobs for low- and moderate-income
individuals provided by the restaurant. Multiple financing sources include historic
and low-income housing tax credits.

e A $4 million bridge-loan was extended to a local food bank to build a new facility.
The facility provides emergency, as well as, a regular source of food for low- and
moderate-income persons. This loan will enable the entity time to acquire ample
donor pledges which would in turn pay contractors.

Columbus MSA - NCB has an excellent volume of CD loans in this MSA given the
affordable CD needs and ample opportunities coupled with high competition that exist in
the AA (see market profile in Appendix B). The bank made 47 loans totaling $66 million
to entities servicing both low- and moderate-income areas and people. Examples
include:
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e A $20 million loan was extended to a housing group to renovate and construct
1,300 units of affordable housing located in distressed low-income communities
throughout Columbus, Ohio. Funds were used to provide gap financing.
Additional financing for the project came from private investors and various
government sources, including The Department of Housing and Urban
Development, Federal Housing Administration, Ohio Housing Finance Agency,
and the City of Columbus. This project represents the first revitalization efforts in
these communities for decades and is part of the City’s plan to revitalize
downtown and urban neighborhoods.

e A $1.8 million loan was extended to a housing partnership to purchase and
rehabilitate an old vacant hotel building in a low-income community into 32 units
of affordable housing for low-income elderly individuals. This property had been
unoccupied since 1976. Sources of financing for this project included low-
income housing tax credits, historic tax credits, and funds from the City of
Columbus, Ohio Department of Development, along with funding by the bank’s
Community Development Corporation.

Product Innovation and Flexibility

The bank’s use of flexible lending practices in the Cleveland-Elyria-Mentor MSA and
Columbus MSA AA had a positive impact on the Lending Test conclusions.

NCB offers at least 14 flexible lending products that are frequently used. NCB’s
NCHAMP mortgage financing product is widely used throughout the State. In addition,
they participate with various city and state government agencies’ specialized lending
programs that offer grants, down-payment assistance and homeowner counseling
services to low- and moderate-income customers purchasing and rehabilitating homes.

Residential customer programs include:

Franklin County Down-payment Assistance Program (DAP) and Columbus Housing
Partnership Down Payment Assistance Program (CHP), Franklin County — NCB
provides mortgage financing to program participants. The programs are for first-time
homebuyers with incomes 80% or below Area Median Income. Down payment
allowance under the DAP program is $2,000 and under CHP it is $3,000 or 3% of the
purchase price. All home buyers must complete homebuyer education. Homes must
be purchased within respective counties.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Lending Test in the
Akron and Canton MSAs is not inconsistent with the bank’s overall “Outstanding”
performance under the lending test in Ohio. In the Cincinnati, Dayton, Huntington,
Mansfield, Sandusky, Springfield, Steubenville-Weirton, Toledo, Wheeling, and
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Youngstown MSAs, and the non-metropolitan areas, the bank’s performance is weaker
than the bank’s overall performance in Ohio. The weaker performance is due to a less
favorable geographic and/or borrower distribution of HMDA loans. Performance in
limited-scope AAs did not negatively impact the Lending Test rating for Ohio. Refer to
Tables 1 through 11 in the state of Ohio section of Appendix D for the facts and data
that support these conclusions.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Investment Test is rated “Outstanding.” Based on
full-scope reviews, performance is excellent in the Cleveland-Elyria-Mentor MSA and in
the Columbus MSA is good.

Refer to Table 14 in the State of Ohio section of Appendix D for the facts and data used
to evaluate the bank’s level of qualified investments. To provide perspective regarding
the relative level of qualified investments, we allocated a portion of the bank’s Tier 1
capital to each AA based on the pro rata share of deposits. We also gave substantial
consideration to the spike in bank assets (31%) and Tier | capital (32%) that occurred
during the last six months of the review period. See Description of Institution for details.

Current period investments were given primary consideration in the evaluation of both
full scope AAs. We also considered the fact that both AAs benefited from 123 statewide
and regional investments totaling $10 million.

Cleveland-Elyria-Mentor MSA

NCB’s investment performance in this AA is excellent. The bank’s resources and
capacity within this market are strong. Investment opportunities in the AA are ample;
however, competition for such investments is very high. Refer to the Market Profile in
Appendix C for details. During the evaluation period, the bank significantly impacted the
AA by making 524 qualified investments totaling $126.5 million. Half of these
investments ($65 million) were either complex or innovative, and most were used to
finance affordable housing and economic development projects. NCB also made 690
donations that totaled $2.5 million. The donations were made to 203 different local
organizations. In addition, unfunded commitments ($30 million) reflect NCB’s ongoing
commitment to fund affordable housing and economic development projects. Finally,
prior period investments ($3 million) helped to re-capitalize affordable housing loan
pools.

The bank’s investments are highly responsive to the needs of the local community.

During the evaluation period, 93% of NCB’s investments, and all of its donations
addressed the most urgent needs of the local community (affordable housing and
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economic development). The remaining 7% of investments supported revitalization
efforts within low- and moderate-income geographies.

NCB’s investments are highly complex and innovative. During the evaluation period,
NCB was the only bank in the AA that was actively involved in the purchase of
conservation easements. The easement purchases totaled $52 million, and provided
capital injections for 15 affordable housing and economic development projects located
in low- and moderate-income geographies. In addition, easement purchases required a
significant outlay of technical expertise. NCB is also one of the few financial institutions
in the AA that routinely utilizes direct equity and venture capital investments. The bank
uses these investment vehicles to reduce risk exposure to builders, developers, and
community groups, to provide capital injections, and to eliminate structured debt
payments. NCB is considered by some to be a leader in direct equity investing. During
the evaluation period, direct equity or venture capital projects accounted for $13 million
or 10% of the bank’s investments.

The following examples highlight the bank’s performance in the Cleveland AA.

eCarter Manor is a $15 million affordable housing investment that targets very
low-income families. Funds were used to renovate a former hotel into 270
rental units. The project is located in a downtown, low-income tract, which has
been targeted for revitalization by the City of Cleveland. Financing for the
project is considered both complex and innovative as it is a direct equity
investment that utilizes a conservation easement purchase.

eArbor Park Place is a revitalization project. Funds were used to help construct
a 16,800 square foot supermarket, along with 18,000 square feet of retail space
in a low-income tract. This investment significantly impacted the local
community, as there were no other full service supermarkets in the immediate
area. In addition, the project represents the first large scale retail development
in the area in more than 40 years, and resulted in the creation of 75 permanent,
service related jobs. NCB'’s participation in this project is considered both
complex and innovative, as this represents a direct equity investment in which
the bank will not receive its equity back in a traditional manner, e.g. upon
exiting the partnership. Instead, the bank’s return will be realized as a
reduction in its tax liability. NCB contributed $250 thousand to this project.

Columbus MSA

NCB’s investment performance in this AA is good. The bank’s resources and capacity
within this market are limited. Investment opportunities are ample; however,
competition for such investments is high. Refer to Market Profile in Appendix B for
details. During the evaluation period, the bank made 189 qualified investments totaling
$3.7 million, a significant portion of which ($3 million) were considered complex, and
were used to fund affordable housing and economic development projects. NCB also
made 832 donations that totaled $3 million. The donations were made to 169 different
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local organizations. In addition, unfunded commitments of $3 million reflect NCB’s
ongoing commitment to fund affordable housing and economic development projects.

The bank’s investments are highly responsive to community needs. During the
evaluation period, all of NCB’s investments addressed the most urgent needs of the
local community (affordable housing and economic development). In addition, 86% of
NCB’s donations addressed the most pressing needs of the AA. Most of the remaining
donations were extended to organizations that supported the revitalization efforts of low-
and moderate-income neighborhoods.

NCB’s investments are complex. The bank routinely utilizes direct equity and venture
capital investments that require a significant outlay of bank equity, time, and human
resources. During the evaluation period direct equity and venture capital projects
accounted for $3 million or 43% of the bank’s investments.

The following examples highlight the bank’s performance in the Columbus AA. All three
projects are considered complex as they represent direct equity investments.

26" Avenue Homeownership LP Project is a $250 thousand affordable housing
investment that targets low- and moderate-income families for home ownership.
Funds were used to acquire and renovate 19 abandoned single-family homes
located in a moderate-income census tract.

eEastside Hope for Homeownership is a $319 thousand affordable housing
investment designed to facilitate home ownership for low- and moderate-
income families. Funds were used to construct 11 single-family homes located
in a low-income census tract.

eTwentieth & Long Condominium LP Project is a $460 thousand affordable
housing investment whose primary purpose is to facilitate home ownership for
low- and moderate-income families. Funds were used to renovate a vacant
building into five condominiums located in a low-income census tract.

Conclusions for Areas Receiving Limited Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in
the Cincinnati, and Weirton MSAs is not inconsistent with the bank’s overall
“Outstanding” performance under the Investment Test in Ohio. NCB’s performance in
the Akron, Canton, Dayton, Huntington, Mansfield, Sandusky, Springfield, Toledo,
Wheeling, Youngstown MSAs, and non-metropolitan areas is weaker than the bank’s
overall performance in Ohio. The weaker performance is due to more weight placed on
full-scope AAs. Performance in the limited-scope AAs did not negatively impact the
overall Investment Test rating for Ohio. Refer to Table 14 in the State of Ohio section of
Appendix D for the facts and data that support these conclusions.
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SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test is rated “High Satisfactory.” Based on
full-scope reviews, performance is good in the Cleveland-Elyria-Mentor MSA and in the
Columbus MSA is excellent.

Retail Banking Services

Refer to Table 15 in the State of Ohio section of Appendix D for the facts and data used
to evaluate the distribution of the bank’s branch delivery system and branch openings
and closings.

NCB’s delivery systems are accessible to geographies and individuals of different
income levels.

Service Test performance is weighted evenly for each of the three time periods of the
evaluation. The weighting is based on the fact that the number of branches was fairly
consistent, and there was no major shift in openings and closings, during the entire
evaluation period. The percentage of population in low- and moderate-income
geographies that was fairly even in the first time period shifted to a significantly higher
percentage in moderate-income geographies during the evaluation period. In the
Columbus MSA, the percentage of population in moderate- income geographies was
significantly higher than low-income geographies throughout the evaluation period.
Performance in moderate-income geographies was given greater consideration in both
MSAs given the higher percentage of population living in those geographies.

Cleveland-Elyria-Mentor MSA

NCB’s distribution of banking offices is good with adequate accessibility in low-income
geographies and excellent accessibility in moderate-income geographies. During a
majority of the evaluation period, the bank’s percentage of banking offices in moderate-
income geographies consistently exceeded the percentage of population living in those
geographies.

Branch distribution in low-income geographies, for the first time period is significantly
less than the percentage of population living in those areas. In the second and third
time periods, performance improved but remained less than the percentage of
population living in those areas. Some consideration is given to the fact that the bank
has branches located in nearby moderate-income and middle-income geographies that
are within one to two miles of a low-income geography.
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Branch distribution in moderate-income geographies for the first time period was
somewhat less, but it improved to exceed the percentage of population living in those
geographies for the remaining two time periods.

The bank’s record of opening and closing branches did not adversely affect the
accessibility of the bank’s delivery systems in this MSA. During this evaluation, the
bank opened two branches and closed five branches; none were located in low- or
moderate-income geographies.

The bank’s services do not vary in a way that inconveniences certain portions of the
assessment area, particularly low- and moderate-income geographies and /or
individuals. Extended hours plus Saturday hours are offered at 75% of the branches in
low-income geographies and at 63% of the branches in moderate-income geographies.
Detailed analyses of banking hours reflect comparable banking hours for all branches
without regard to the income levels represented by the branches’ geographic locations.
Drive-in service is not available at branches in downtown low-income geographies;
however, drive-in service is available at 25% of the branches in moderate-income
geographies.

The bank offers its loan and deposit products at all banking locations, including a
flexible mortgage loan program and low-cost deposit accounts. For instance:

e “Get checking” program, offered bank-wide, features a no-cost checking account
for qualified applicants and requires a minimal dollar amount to open the
account. Should an applicant not qualify due to a poor deposit account history,
as determined by a third party vendor, Check Systems, the bank will refer the
applicant to a financial counseling service. Upon completion and proof of
counseling the bank will open a checking account for the applicant.

e NCB offers the “Cleveland Saves” program and the “Columbus Saves” program.
Cleveland Saves was the initial pilot program for the America Saves Campaign.
America Saves is a nationwide campaign in which a broad coalition of nonprofit,
corporate and government groups help individuals and families save and build
wealth, particularly low- and moderate-income individuals. By offering free
financial education counseling and positive re-enforcers (such as advice,
newsletters, and coaching), these programs assist those who wish to pay down
debt, build an emergency fund, and/or save for a home, education, or retirement.
NCB offers a free savings product as part of this initiative.

The bank offers various alternate systems for delivering retail banking services. NCB’s
automated teller machine (ATM) distribution is similar to its branch distribution For all
three time periods of the evaluation, ATMs in low-income areas represented 6% to 7%
of the total number of ATMs; which is less than the 9% to 10% population living in those
geographies. ATMs in moderate-income areas represented 20% to 22% of the total
ATMs, which exceeds the 14% to 17% population living in those geographies. Also,
several ATM’s have bilingual (Spanish) and voice guided capabilities.
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Other alternate delivery systems include toll-free telephone account access and on-line
banking. However, the delivery systems are not specifically targeted to low- and
moderate-income families or geographies. Since data on how these systems impact
low- and moderate-income families and geographies was not available, significant
weight could not be placed on this area when drawing conclusions on the bank’s
performance under the Service Test.

Columbus MSA

NCB'’s distribution of banking offices is excellent with excellent accessibility in both low-
and moderate-income geographies. The bank’s percentage of banking offices in
moderate-income geographies consistently exceeded the percentage of population
living in those geographies for all time periods in this evaluation.

For the evaluation period, branch distribution in low-income geographies exceeds the
percentage of population living in those geographies in all time periods, except in the
first time period, which is slightly less. Branch distribution in moderate-income
geographies exceeds the percentage of population living within those geographies for
all time periods in this evaluation.

The bank’s record of opening and closing branches did not adversely affect the
accessibility of its delivery systems in this MSA. During the evaluation period, the bank
opened four branches and closed ten branches, one of which was located in a low-
income geography and two were in moderate-income geographies. Customers of these
branches were serviced by other bank branches located nearby.

The bank’s services are tailored to the convenience and needs of the assessment area,
particularly low- and moderate-income geographies and/or individuals. Extended hours
plus Saturday hours are offered at 75% of the branches in low-income geographies and
at 100% of the branches in moderate-income geographies. Drive-in service is available
at 75% of the branches in low-income geographies and 88% of the branches in
moderate-income geographies. The bank offers its loan and deposit products at all
banking locations, including a flexible mortgage loan program and low-cost deposit
accounts. See comments in the Cleveland-Elyria-Mentor MSA above regarding the
retail services that are offered.

The bank offers various alternate systems for delivering retail banking services. ATM
distribution is similar to branch distribution and offers an effective and readily accessible
delivery system throughout this MSA. For all three time periods of the evaluation, ATMs
located in low-income geographies represented 13% to 15% of the total number of
ATMs; which exceeded the 7% to 9% population living in those geographies. ATMs
located in moderate-income areas represented 27% to 33% of the total ATMs, which
exceeded the 20% to 23% population living in those areas. Additionally, several ATM’s
have bilingual (Spanish) and voice guided capabilities. Other alternate delivery systems
are detailed under the Cleveland-Elyria-Mentor MSA.
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Community Development Services

NCB’s level of CD services is excellent in both the Cleveland-Elyria-Mentor MSA and
the Columbus MSA.

In these MSAs, the bank demonstrates a high level of commitment to local community
needs by serving well over 100 organizations, and by bank officers and employees
devoting 23,000 hours in financial expertise. Sixteen percent of this time includes
serving in leadership positions at various not-for-profit organizations that serve the
needs of low- and moderate-income individuals.

In the Cleveland-Elyria-Mentor MSA, CD services include affordable housing, small
business development, and technical support to organizations that serve the
educational and social service needs of low-and moderate-income individuals. Bank
officers and employees devoted approximately 13,000 hours in financial expertise of
which 13 percent was in a leadership role. The following examples highlight CD
services in this MSA:

e NCB is a founder and partner in several wealth creation initiatives, including
‘Smart Borrower’ and Cleveland Saves. These programs were created in
conjunction with the Consumer Protection Association, the Spanish American
Committee, Consumer Federation of America, and the Consumer Credit
Counseling Service to help low- and moderate-income individuals save and build
wealth. These services include providing free financial education on using a
credit card, buying/leasing an automobile, and purchasing a home. Emphasis is
placed on the need to review financial documents before signing.

¢ NCB conducted a foreclosure prevention seminar to area nonprofit organizations.
Approximately 50 representatives from nonprofits organizations that provide
credit counseling to low- and moderate-income individuals attended. The
program was designed to train organizations on ways to assist their clients who
are experiencing mortgage delinquencies.

e Employees and officers provide support to several CD organizations that provide
affordable housing in low- and moderate-income neighborhoods and to low- and
moderate-income persons. Organizations include The Neighborhood Equity
Fund, Local Initiatives Support Group, Cleveland Action to Support Housing, and
Stockyard Redevelopment Organization. Employees and officers serve on
various organizations’ boards of directors and committees, at times in a
leadership capacity. Employees and bank officers also provide technical
expertise that includes first-time homebuyer education and assistance with loan
application processing, including down-payment and closing costs.

e Employees and officers provide support to several other CD organizations that

provide various services to low- and moderate-income individuals including job
training, healthcare, food and shelter, treatment programs for substance abuse,
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and financial literacy, among others. Organizations include St. Philip Neri
Partnership Employment Program, Catholic Diocese of Cleveland Foundation,
Towards Employment, Metzenbaum Sheltered Industries, East Side Catholic
Center & Shelter, Old Stone Foundation, and Harvest for Hunger. Officers and
employees serve as board members on a majority of the organizations and also
serve in leadership positions as presidents or vice presidents in at least five of
these organizations.

Employees and officers provide support to CD organizations that assist existing
small businesses and start-up businesses, including those located in low- and
moderate-income areas. Organizations include Elyria Main Street, WECO Micro-
enterprise Organization, Kamms Corners Development Corporation, and Kent
Micro-loan Committee.

In the Columbus MSA, CD services include affordable housing, small business
development, activities that revitalize and stabilize low- and moderate-income areas and
technical support to organizations that serve the educational and social service needs of
low- and moderate-income individuals. Bank officers and employees devoted at least
10,000 hours in financial expertise of which 19 percent was in a leadership role. The
following examples highlight CD services in this MSA:

NCB partnered with the Catholic Latino Services to bring the Mexican Consulate
Mobile to Columbus, Ohio. This event provided the Mexican community the
opportunity to obtain passports and consulate identification cards. NCB’s CRA
and Retail Branch Network collaborated to provide information and educate the
“‘un-banked” low- and moderate-income Mexican community on financial
products and services. NCB'’s bilingual retail team helped participants open bank
accounts.

NCB partnered with the Columbus Urban League and participated in its Annual
Minority Homeownership Expo. This event provided homeownership training and
information to minority residents that are also predominantly low-income. NCB
CRA and mortgage departments collaborated to plan this event. In addition,
NCB facilitated workshops and provided financial information on its products and
services. Over 1,500 residents, primarily low- and moderate-income individuals
have attended over a seven-year period.

Employees and officers provide support to several CD organizations that provide
affordable housing in low- and moderate-income neighborhoods and to low- and
moderate-income persons. Organizations include the Council for Rural Housing
and Development, Community Homes Revitalization Corporation, Ohio Housing
Finance Agency, Homes on the Hill CDC, and Columbus Housing Partnership.
Bank employees and officers serve on committees and as board members on
most of the affordable housing organizations and are in leadership positions in
two of these organizations.
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e Employees and officers provide support to CD organizations that assist existing
and start-up businesses, including those located in low- and moderate-income
areas. Organizations include: S.C.O.R.E., Columbus Growth Fund,
Neighborhood House Micro-loan Committee, and Ohio Statewide Development
Corporation. At least one employee provided leadership as president of one of
the organizations. Also, several bank employees and officers served as board
members as well.

e Employees and officers provide support to several CD organizations that work to
revitalize and stabilize low- and moderate-income areas. Organizations include:
Neighborhood Partnership Program, Columbus Compact, Rebuilding Together-
Columbus, and Ohio Community Development Finance Fund Investment
Committee.

e Employees and officers provide support to and are highly responsive to many CD
organizations that offer direct support and social services to low- and moderate-
income individuals and families. These organizations provide numerous services
including, food and meal distribution, higher education, financial literacy, job skills
training, temporary shelter, and other social services. Organizations include The
Buckeye Ranch, United Negro College Fund, Columbus Partners in Education,
Children’s Hunger Alliance, Operation Feed, Center for New Directions, City Year
Columbus, United Way, Salvation Army, and Life Care Alliance. Officers and
employees serve in leadership positions at three of the organizations in positions
such as the president. Employees also serve as on boards and committees of
these organizations.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the
Akron, Dayton, Springfield, Weirton, and Youngstown MSAs is not inconsistent with the
bank’s overall ‘High Satisfactory’ performance under the Service Test in Ohio.

In the Cincinnati, Huntington, Sandusky, Wheeling MSAs, and the non-metropolitan
areas the bank’s performance is stronger than the bank’s overall performance in Ohio.
The stronger performance is due to a greater bank presence. In the Canton, Mansfield,
and Toledo MSAs, the bank’s performance is weaker than the bank’s overall
performance in Ohio. The weaker rating is due to a lower distribution of branches in
low- or moderate-income geographies.

Performance in the limited-scope MSAs did not negatively impact the overall Service

Test rating for Ohio. Refer to Table 15 in the State of Ohio section of Appendix D for
the facts and data that support these conclusions.
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State Rating

State of Florida

CRA Rating for Florida: Satisfactory

The lending test is rated: Low Satisfactory
The investment test is rated: High Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating:
e Adequate level of HMDA geographic distribution and good borrower distribution;
e Good level of investments; and

¢ Adequate level of community development services.

Description of Institution’s Operations in Florida

NCB operations in Florida consist of two branch locations. One branch is located in the
city of West Palm Beach in the West Palm Beach-Boca Raton-Boynton Beach MSA,
and the other branch is located in the city of Naples in the Naples-Marco Island MSA.
Refer to the Market Profiles for the state of Florida in Appendix C for detailed
demographics and other performance context information for assessment areas that
received full-scope reviews.

These branches were established to facilitate trust activities, which remains the primary
strategic focus. The branches are chartered as full service entities. However, in these
communities, NCB does not obtain deposits from the general public and does not
directly extend retail loans. Instead, the bank relies entirely on affiliate activities in this
area to fulfill CRA responsibilities. We gave these factors significant consideration
during our analysis. In addition, we considered the fact that home mortgage lending
activities were negatively impacted by an extremely high percentage of households who
rent rather than own housing (>97%) in the West Palm Beach AA’s low-income
geographies.

Scope of Evaluation in Florida
Of the two Florida AAs, we selected West Palm Beach to receive a full-scope review.
Loan volume was significantly higher in the West Palm Beach AA than in the Naples

AA. The ratings are primarily based on performance in the West Palm Beach AA. See
the table in Appendix A for more information.
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When determining conclusions for the Lending Test, we weighted home mortgage loans
more heavily than small loans to businesses because of the higher volume of home
mortgage loans. There were no small loans to farms originated during the review
period.

Within home mortgage lending, we gave additional consideration to home purchase
loans because of their higher volume as compared to home improvement and refinance
loans. Moderate-income geographies had a higher percentage of owner-occupied
housing units than low-income geographies, and therefore, moderate-income
geographies were more heavily weighted. Additionally, low-income families
represented a higher percentage of the families in the AA, and therefore, low-income
families were more heavily weighted.

A meaningful assessment of home improvement loans and small loans to businesses
could not be performed due to the nominal volume of loans originated during the review
period; therefore, analyses were not performed.

There are three time periods covered in this evaluation. The first time period has the
most volume and accounts for three fifths of the entire evaluation period, therefore, it
received the most weight. See the Scope of the Evaluation section for additional detail.

When determining conclusions for the Service Test, we weighted community
development activities more heavily than retail services because the bank does not offer
those types of services to the general public in this area.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test in Florida is rated “Low Satisfactory.”
Based on a full-scope review, the bank’s performance in the West Palm Beach AA is
adequate.

Lending Activity

Refer to Table 1 in the State of Florida section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

A conclusion on the level of lending activity was not made due to NCB’s lack of deposits
in this AA. Lending activities were originated by affiliates. There were 850 HMDA loans
originated during the evaluation period, including 477 home purchase loans, four home
improvement loans, and 369 refinance loans. In addition three small loans to
businesses were originated during the evaluation period.
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Market share information is reflected in the Lending Tables in Appendix D; however, it is
not included in the Lending Test analysis because it is not meaningful given the
business strategy of the bank in this AA.

Distribution of Loans by Income Level of the Geography
Home Mortgage Loans

See Tables 2, 3, and 4 in the State of Florida section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations. Tables are only shown if there is lending activity.

NCB’s overall geographic distribution is adequate. The bank’s geographic distribution is
adequate for home purchase, and it is good for refinance.

Home Purchase

NCB’s geographic distribution of home purchase loans is adequate. The bank’s
distribution of home purchase loans in low-income geographies is good, and in
moderate-income geographies is adequate.

During the first time period, the bank’s percentage of home purchase loans in low -and
moderate-income geographies is less than the percentage of owner-occupied housing
units.

During the second time period, the bank’s percentage of home purchase loans in low-
income geographies exceeds the percentage of owner-occupied housing units. Its
percentage of home purchase loans in moderate-income geographies is less than the
percentage of owner-occupied housing units.

During the third time period, the bank’s percentage of home purchase loans in low-

income geographies exceeds the percentage of owner-occupied housing units. Its

percentage of home purchase loans in moderate-income geographies is near to the
percentage of those geographies.

Refinance

NCB’s geographic distribution of refinance loans is good. The bank’s distribution of
refinance loans in low-income geographies is poor. However, performance in low-
income geographies is considered adequate given the bank’s strategic focus and
limitations in the state of Florida (see the Description of Institution’s Operations in
Florida for further details). Additionally, the bank’s distribution of refinance loans in
moderate-income geographies is good.
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During the first time period, there were no refinance loans originated in low-income
geographies. The bank’s percentage of refinance loans in moderate-income
geographies is less than the percentage of owner-occupied housing units.

During the second time period, the bank’s percentage of refinance loans in low-income
geographies is significantly less than the percentage of owner-occupied housing units.
Its percentage of refinance loans in moderate-income geographies exceeds the
percentage of owner-occupied housing units.

During the third time period, the bank’s percentage of refinance loans in low-income
geographies is significantly less than the percentage of owner-occupied housing units.
Its percentage of refinance loans in moderate-income geographies is near to the
percentage of owner-occupied housing units.

Lending Gap Analysis

A Lending Gap analysis was not performed because the bank does not make retail
loans and has no control over the distribution of affiliate lending.

Inside/Outside Ratio

The Inside/Outside Ratio was not performed because it is based on loans originated by
the bank and does not include affiliate lending. The bank did not originate loans in this
state.

Distribution of Loans by Income Level of the Borrower

NCB’s overall borrower distribution is good.

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of Florida section of Appendix D for the facts
and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations.

NCB’s borrower distribution in the West Palm Beach AA is good. The bank’s
distribution of home purchase loans is good, and refinance loans is adequate.
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Home Purchase

NCB’s borrower distribution of home purchase loans is good. The bank’s distribution of
home purchase loans to low-income borrowers is adequate, and to moderate-income
borrowers is excellent.

During the first time period, the bank’s percentage of home purchase loans to low-
income borrowers is less than the percentage of those families in the AA. Its
percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.

During the second time period, the bank’s percentage of home purchase loans to low-
income borrowers is substantially less than the percentage of those families in the AA.
Its percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.

During the third time period, the bank’s percentage of home purchase loans to low-
income borrowers is substantially less than the percentage of those families in the AA.
Its percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.

Refinance

NCB’s borrower distribution of refinance loans is adequate. The bank’s distribution of
refinance loans to low-income borrowers is generally poor. However, refinance
performance to low-income borrowers is considered adequate given the bank’s strategic
focus and limitations in the state of Florida (see the Description of Institution’s
Operations in Florida for further details). Additionally, the bank’s distribution of
refinance loans to moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of refinance loans to low-income
borrowers is significantly less than the percentage of those families in the AA. Its
percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.

During the second time period, the bank’s percentage of refinance loans to low-income
borrowers is less than the percentage of those families in the AA. Its percentage of
home purchase loans to moderate-income borrowers exceeds the percentage of those
families in the AA.

During the third time period, the bank’s percentage of refinance loans to low-income
borrowers is substantially less than the percentage of those families in the AA. Its
percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.
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Community Development Lending
There was no community development lending in this AA during this evaluation.
Product Innovation and Flexibility

Innovative and flexible lending products are offered bank-wide, see discussion in the
State of Ohio for details.

Conclusions for Areas Receiving Limited-Scope Reviews

In the Naples AA, the bank’s performance is not inconsistent with the bank’s overall
“Low Satisfactory” performance under the Lending Test in Florida. Refer to Tables 1
through 11 in the State of Florida section of Appendix D for the facts and data that
support these conclusions.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Investment Test in Florida is rated “High
Satisfactory.” Based on a full-scope review, performance in the West Palm Beach AA is
adequate. However, performance in the limited-scope AA positively impacted the
Investment Test rating for Florida.

Refer to Table 14 in the State of Florida section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

The volume of investments in the West Palm Beach AA is adequate based on the
bank’s strategic focus and limitations in the state of Florida (see the Description of
Institution’s Operations in Florida for further details). Investments opportunities in the
AA are considered moderate and competition for such investments is also moderate.
Refer to the AA Market Profile in Appendix C for details of identified opportunities and
needs in the AA. Affiliate investments in this AA were comprised of two investments
totaling $4 thousand. These investments consisted of donations to one charitable
foundation that provides services to low- and moderate-income persons. These are
considered routine investments with no complexity.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on a limited-scope review, the bank’s performance under the Investment Test in
the Naples AA is stronger than the bank’s overall ‘High Satisfactory’ performance under
the Investment Test in Florida. The stronger performance is due to a substantial $1.5
million investment in a corporation that offers CRA preferred shares that finance
affordable housing units for low- and moderate-income persons that provided a
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significant number of affordable housing units. Performance in the limited-scope AA
significantly impacted the Investment Test rating for Florida. Refer to Table 14 in the
State of Florida section of Appendix D for the facts and data that support these
conclusions.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in Florida is rated “Low Satisfactory.”
Based on a full-scope review, the bank’s performance in the West Palm Beach AA is
adequate.

NCB’s community development services were the prime indicator of the bank’s
performance under the Service Test due to the bank’s lack of retail banking services.

Retail Banking Services

Refer to Table 15 in the State of Florida section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch
openings and closings.

However, an analysis of Retail Banking Services was not performed because the bank’s
two branch locations in Florida do not offer retail services to the general public or accept
deposits from the general public (see the Description of Institution’s Operations in
Florida for further details).

Community Development Services

The bank’s level of community development services is adequate. The responsiveness
of the services to the needs of the community afforded by the bank is adequate
considering the bank’s limited staffing and its primary strategic focus of servicing trust
clients. The bank provided banking related services (fundraising) to two community
organizations with a CD purpose that included free legal services and economic
development.

Conclusions for Areas Receiving Limited-Scope Reviews
In the Naples AA, the bank’s performance is not inconsistent with the state’s overall
“Low Satisfactory” performance under the Service Test in Florida. Refer to Table 15 in

the State of Florida section of Appendix D for the facts and data that support these
conclusions.
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State Rating

State of lllinois

CRA Rating for lllinois: Satisfactory
The lending test is rated: Low Satisfactory
The investment test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Good level of HMDA geographic distribution and adequate level of HMDA
borrower distribution;

e Good levels of small loans to businesses geographic distribution and borrower
distribution;

e Excellent level of investments; and

e Good level of community development services.

Description of Institution’s Operations in lllinois

NCB has one branch location in lllinois. The branch is located in the city of Chicago in
the Chicago-Naperville-Joliet MSA. Refer to the Market Profiles for the State of Illinois
in appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

The bank does not have retail deposits in this state. However, an affiliate (NCB of the
Midwest) has a significant presence in this State. NCB of the Midwest is the seventh
largest deposit taker with a 2.14% market share. J P Morgan Chase Bank, N.A,,
LaSalle Bank, N.A., and Harris, N.A. dominate the market with 13%, 10%, and 7% of
the deposit market share, respectively.

The branch was established for commercial lending activities, and that remains the
primary strategic focus. The branch is chartered as a full service entity. However,
within this community, NCB does not obtain deposits from the general public and does
not directly extend retail loans. Instead, the bank relies entirely on affiliate activities in
this area to fulfill CRA responsibilities. We gave these factors significant consideration
during our analysis. In addition, we considered the fact that home mortgage lending
activities were negatively impacted by high housing costs in the area, and the existence
of extremely high rental occupancy rates (>99%) in the AA’s low and moderate-income
geographies. We also noted that there is an extremely low percentage (less than V2 %)
of businesses located in low-income geographies.
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Scope of Evaluation in lllinois

The bank’s single AA in Chicago, was selected to receive a full-scope review. See the
table in Appendix A for more information.

When determining conclusions for the Lending Test, we weighted home mortgage loans
more heavily than small loans to businesses because of the higher volume of home
mortgage loans. There were no small loans to farms originated during the review
period.

Within home mortgage lending, we gave additional consideration to home purchases
because of their higher volume as compared to home improvement and refinance loans,
and because home purchase was identified as a credit need in the local community.
Low-income families represented a higher percentage of the families in the AA,
therefore, low-income families were more heavily weighted. Additionally, the
percentage of businesses in moderate-income geographies was higher than in low-
income geographies. Therefore, businesses in moderate-income geographies were
more heavily weighted.

Home improvement loan volume was nominal, therefore, an analysis was not deemed
meaningful.

There are three time periods covered in this evaluation. The first time period has the
most volume and accounts for three fifths of the entire evaluation period, therefore, it
received the most weight (see the Scope of the Evaluation section for additional detail).
When determining conclusions for the Service Test, we weighted community

development activities more heavily than retail services because the bank does not offer
those services to the general public in this area.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test in lllinois is rated “Low Satisfactory.”
Based on a full-scope review, the bank’s performance in the Chicago AA is adequate.
Lending Activity

Refer to Table 1 in the State of lllinois section of Appendix D for the facts and data used
to evaluate the bank’s lending activity.

A conclusion on the level of lending activity was not made due to NCB'’s lack of deposits
in this AA. Lending activities were originated by affiliates. Affiliate’s originated 783
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HMDA loans during the evaluation period, including 393 home purchase loans, two
home improvement loans, and 388 refinance loans. In addition, affiliates originated 168
small loans to businesses during the evaluation period.

Market share information is reflected in the Lending Tables in Appendix D; however, it is
not included in the Lending Test analysis because it is not meaningful considering the
business strategy of the bank in this AA.

Distribution of Loans by Income Level of the Geography

NCB’s overall geographic distribution is good.

Home Mortgage Loans

See Tables 2, 3, and 4 in the State of lllinois section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan

originations.

NCB’s geographic distribution of home mortgage loans is good. The bank’s distribution
of home purchase loans is good, and refinance loans is adequate.

Home Purchase

NCB’s geographic distribution of home purchase loans is good. The bank’s distribution
of home purchase loans in low-income geographies is excellent, and in moderate-
income geographies is adequate.

During the first time period, the bank’s percentage of home purchase loans in low-and
moderate-income geographies exceeds the percentage of owner-occupied housing
units.

During the second and third time periods, the bank’s percentages of home purchase
loans originated in low-income geographies exceed the percentage of owner-occupied
housing units. The bank did not originate any home purchase loans in moderate-
income geographies.

Refinance
NCB’s geographic distribution of refinance loans is adequate. The bank’s distribution of

refinance loans in low-income geographies is adequate and in moderate-income
geographies is good.

48



Charter Number: 786

During the first time period, the bank’s percentage of refinance loans in low- and
moderate-income geographies exceeds the percentage of owner-occupied housing
units.

During the second time period, the bank did not originate any refinance loans in low-
income geographies. The bank’s percentage of refinance loans in moderate-income
geographies exceeds the percentage of owner-occupied housing units.

During the third time period, the bank did not originate any refinance loans in low- or
moderate-income geographies.

Small Loans to Businesses

Refer to Table 6 in the State of lllinois section of Appendix D for the facts and data used
to evaluate the geographic distribution of the bank’s origination of small loans to
businesses.

NCB’s geographic distribution of small loans to businesses is good. The bank’s
distribution of small loans to businesses in low-income geographies is adequate (see
the Description of Institution’s Operations in lllinois for further details). The distribution
of small loans to businesses in moderate-income geographies is excellent.

During the first time period, the bank’s percentage of small loans to businesses in both
the low- and moderate-income geographies exceeds the percentage of those
businesses.

During the second time period, there were no small loans to businesses originated in
low-income geographies. The bank’s percentage of small loans to businesses
originated in moderate-income geographies exceeds the percentage of those
businesses.

During the third time period, there were no small loans to businesses originated in low-
income geographies. The bank’s percentage of small loans to businesses originated in
moderate-income geographies is less than the percentage of those businesses.
Lending Gap Analysis

A Lending Gap analysis was not performed because the bank does not make retail
loans and has no control over the distribution of affiliate lending.
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Inside/Outside Ratio

The Inside/Outside Ratio was not performed because it is based on loans originated by
the bank and does not include affiliate lending. The bank did not originate loans in this
state.

Distribution of Loans by Income Level of the Borrower
NCB'’s overall borrower distribution is adequate.
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of lllinois section of Appendix D for the facts
and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations.

NCB’s borrower distribution of home mortgage loans is adequate. All HMDA lending is
adequate.

Home Purchase

NCB'’s borrower distribution of home purchase loans is adequate. Home purchase
borrower distribution to low-income borrowers is very poor. However, performance to
low-income borrowers is considered adequate given the bank’s strategic focus and
limitations in the state of lllinois (see the Description of Institution’s Operations in lllinois
for further details). Additionally, home purchase borrower distribution to moderate-
income borrowers is excellent.

During the first time period, the percentage of home purchase loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
The percentage of home purchase loans made to moderate-income borrowers exceeds
the percentage of those families in the AA.

During the second time period, the percentage of home purchase loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
The percentage of home purchase loans made to moderate-income borrowers exceeds
the percentage of those families in the AA.

During the third time period, the percentage of home purchase loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
The percentage of home purchase loans made to moderate-income borrowers is less
than the percentage of those families in the AA.
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Refinance

NCB’s borrower distribution of refinance loans is adequate. Refinance borrower
distribution to low-income borrowers is very poor. However, performance to low-income
borrowers is considered adequate given the bank’s strategic focus and limitations in the
state of lllinois (see the Description of Institution’s Operations in lllinois for further
details). Additionally, refinance borrower distribution to moderate-income borrowers is
good.

During the first time period, the bank’s percentage of refinance loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
The bank’s percentage of refinance loans made to moderate-income borrowers is near
to the percentage of those families in the AA.

During the second time period, the bank’s percentage of refinance loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
Its percentage of refinance loans made to moderate-income borrowers is less than the
percentage of those families in the AA.

During the third time period, the bank did not originate refinance loans to low-income
borrowers in this AA. Its percentage of refinance loans made to moderate-income
borrowers exceeds the percentage of those families in the AA.

Small Loans to Businesses

Refer to Table 11 in the State of lllinois section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination of small loans to
businesses.

NCB’s borrower distribution of small loans to businesses is good.

During the first time period, the bank’s percentage of small loans to businesses with
revenues of less than $1 million is less than the percentage of those businesses. The
bank made a majority of loans in amounts less than $100 thousand.

During the second and third time periods, the bank’s percentages of small loans to
businesses with revenues less than $1 million exceed the percentage of those
businesses. The bank made a majority of loans in amounts less than $100 thousand.

Community Development Lending

Refer to Table 1 in the State of lllinois section of Appendix D for the facts and data used
to evaluate the bank’s level of community development lending.
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Community development (CD) lending had a positive impact on lending performance in
this AA.

CD lending activity consists of one loan totaling $3 million to the Chicago Equity Fund
(CEF). CEF has been the most active syndicator of low- income housing tax credits in
the city. As a syndicator, the organization raises money from investors taking
advantage of tax credits provided to low- income housing projects. The fund then
invests the money as a limited partner in apartment buildings, often in deteriorating
neighborhoods on the city’s west and south sides.

Product Innovation and Flexibility

Innovative and flexible lending products are offered bank-wide (see discussion in the
State of Ohio section for details).

INVESTMENT TEST

The bank’s performance under the Investment Test in lllinois is rated “Outstanding.”
Based on a full-scope review, performance in the Chicago AA is excellent.

Refer to Table 14 in the State of lllinois section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

Conclusions for Areas Receiving Full-Scope Reviews

Investment Test performance in the Chicago AA is excellent. The volume of
investments is considered significant given the bank’s limited presence and lack of
deposits in the AA (see the Description of Institution’s Operations in lllinois for further
details). Investment opportunities in the AA are ample; however, competition for such
investments is high. Refer to the AA Market Profile in Appendix C for details of
identified opportunities and needs in the AA. Investments in this AA consisted of 136
qualifying community development investments totaling $3.6 million made by affiliates.
The types of investments are primarily new market tax credits and venture capital funds
for small businesses and regional and statewide tax credits, and other funds for
affordable housing. These investments contain some complexity and meet the primary
identified community development need for affordable housing (see comments under
the state of Ohio Investment Test for additional details on complexity).
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SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in lllinois is rated “High Satisfactory.”
Based on a full-scope review, performance in the Chicago AA is good.

NCB’s community development services were the prime indicator of the bank’s
performance under the Service Test due to the bank’s lack of retail banking services.

Retail Banking Services

Refer to Table 15 in the State of lllinois section of Appendix D for facts and data of the
bank’s branch delivery system and branch openings and closings.

However, an analysis of Retail Banking Services was not performed because the bank’s
branch in lllinois does not offer retail services to the general public or accept deposits
from the general public (see the Description of Institution’s Operations in lllinois for
further details).

Community Development Services

Affiliates provided a relatively high level of CD services. The responsiveness of its
services to the needs of the community is good. Financial expertise was provided to
many, at least 24, active community organizations with a CD purpose. These CD
organizations provide for the needs of low- and moderate-income individuals, including
housing, children services, and social services. Organizations included several CD
corporations that focus on economic development. The CD services provided were
primarily in a fundraising capacity.

53



Charter Number: 786

State Rating

State of Michigan

CRA Rating for Michigan: Satisfactory
The lending test is rated: Low Satisfactory
The investment test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:
¢ Adequate lending volume;
e Adequate level of HMDA and small loans to businesses borrower distribution;
o Excellent level of investments; and

e Good level of community development services

Description of Institution’s Operations in Michigan

NCB has one branch location in Michigan. The branch is located in the city of
Birmingham in the Warren-Farmington Hills-Troy MSA. Refer to the Market Profiles for
the State of Michigan in appendix C for detailed demographics and other performance
context information for assessment areas that received full-scope reviews.

The bank does not have retail deposits in this state. However, an NCB affiliate (NCB of
the Midwest) has a significant presence in this State. NCB of the Midwest is the fifth
largest deposit taker with a 7.12% market share. Standard Federal Bank, NA,
Comerica Bank, and J P Morgan Chase Bank, N.A. dominate the market with 14%,
13%, and 12% of the deposit market share, respectively

The Michigan branch was established for commercial lending activities, and that
remains its primary strategic focus. The branch is chartered as a full service entity.
However, within this community NCB does not obtain deposits from the general public
and does not directly extend retail loans. Instead, the bank relies entirely on affiliate
activities in this area to fulfill CRA responsibilities. We gave these factors significant
consideration during our analysis. In addition, we considered the fact that home
mortgage lending activities were negatively impacted by the shortage of affordable
housing stock, and the fact that there were no low- or moderate-income geographies in
the AA.
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Scope of Evaluation in Michigan

The bank’s single AA in Birmingham was selected to receive a full-scope review. See
the table in Appendix A for more information.

When determining conclusions for the Lending Test, we weighted home mortgage loans
more heavily than small loans to businesses because of the higher volume of home
mortgage loans. There were no small loans to farms originated during the review
period.

Within home mortgage lending, we gave slightly greater consideration to refinance
loans because of their higher volume as compared to home purchase and home
improvement.

Home improvement loan volume was nominal, therefore, an analysis was not deemed
meaningful.

There are three time periods covered in this evaluation. The first time period has the
most volume and accounts for three fifths of the entire evaluation period, therefore, it
received the most weight (see the Scope of the Evaluation section for further details).

When determining conclusions for the Service Test, we weighted community
development activities more heavily than retail services because the bank does not offer
those services to the general public in this area.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test performance in Michigan is rated “Low
Satisfactory.” Based on a full-scope review, the bank’s performance in the Birmingham
AA is adequate.

Lending Activity

Refer to Table 1 in the State of Michigan section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

A conclusion on the level of lending activity was not made due to NCB’s lack of deposits
in this AA. Lending activities were originated by affiliates. Affiliate’s originated 585
HMDA loans during the evaluation period, including 191 home purchase loans, eight
home improvement loans, and 386 refinance loans. In addition, affiliate’s originated 207
small loans to businesses during the evaluation period.
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Market share information is reflected in the Lending Tables in Appendix D, however, it is
not included in the Lending Test analysis because it is not meaningful considering the
business strategy of the bank in this AA.

Distribution of Loans by Income Level of the Geography

An analysis of the Distribution of HMDA and Small Loans to Businesses by Income
Level of the Geography was not considered meaningful given that there were no low- or
moderate-income geographies in the AA.

Lending Gap Analysis

A Lending Gap analysis was not performed (see comments noted above in the
Distribution of Loans by Income Level of the Geography).

Inside/Outside Ratio

The Inside/Outside Ratio was not performed because it is based on loans originated by
the bank and does not include affiliate lending. The bank did not originate loans in this
state.

Distribution of Loans by Income Level of the Borrower

NCB'’s overall borrower distribution is adequate. The bank’s distribution of both HMDA
and small loans to businesses is adequate.

Home Mortgage Loans

Refer to Tables 7, 8, and 9 in the State of Michigan section of Appendix D for the facts
and data used to evaluate the borrower distribution of the bank’s home mortgage loan
originations.

NCB'’s overall borrower distribution of HMDA loans is adequate. The bank’s distribution
of home purchase loans is good, and refinance loans is poor.

Home Purchases

NCB’s borrower distribution of home purchase loans is good. The bank’s distribution of
home purchase loans to low-income borrowers is poor. However, performance to low-

income borrowers is considered adequate given the bank’s strategic focus and
limitations in the state of Michigan (see the Description of Institution’s Operations in
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Michigan for further details). Additionally, the bank’s distribution of home purchase
loans to moderate-income borrowers is excellent.

During the first time period, the bank’s percentage of home purchase loans to low-
income borrowers is significantly less than the percentage of those families in the AA.
Its percentage of home purchase loans to moderate-income borrowers exceeds the
percentage of those families in the AA.

During the second and third time periods, no home purchase loans were made to low-
income borrowers. The bank’s percentage of home purchase loans made to moderate-
income borrowers exceeds the percentage of those families in the AA.

Refinance

NCB’s borrower distribution of refinance loans is poor. The bank’s distribution of
refinance loans to low-income borrowers is very poor and to moderate-income
borrowers is poor. However, consideration is given to the impact of the bank’s strategic
focus and limitations in the state of Michigan (see the Description of Institution’s
Operations in Michigan for further details).

During the first time period, the bank’s percentage of refinance loans made to both the
low- and moderate-income borrowers is substantially less than the percentage of those
families in the AA.

During the second time period, the bank did not make any refinance loans to low-
income borrowers. The bank’s percentage of refinance loans made to moderate-
income borrowers is substantially less than the percentage of those families in the AA.

During the third time period, the bank did not make any refinance loans to low-income
borrowers. The bank’s percentage of refinance lending to moderate-income borrowers
is less than the percentage of those families in the AA.

Small Loans to Businesses

Refer to Table 11 in the State of Michigan section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s origination of small loans to
businesses.

NCB'’s borrower distribution of small loans to businesses is adequate.

During all time periods, the bank’s percentages of small loans to businesses with

revenues less than $1 million are less than the percentages of those businesses. The
bank made a majority of loans in amounts less than $100 thousand.
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Community Development Lending

There was no community development lending in this AA during this evaluation.

Product Innovation and Flexibility

Innovative and flexible lending products are offered bank-wide, see discussion in the
State of Ohio for details.

INVESTMENT TEST

The bank’s performance under the Investment Test in Michigan is rated “Outstanding.”
Based on a full-scope review, performance in the Birmingham AA is excellent.

Refer to Table 14 in the State of Michigan section of Appendix D for the facts and data
used to evaluate the bank’s level of qualified investments.

Conclusions for Areas Receiving Full-Scope Reviews

Investment Test performance in the Birmingham AA is excellent. The volume of
investments is considered significant given the bank’s limited presence and lack of
deposits in the AA (see the Description of Institution’s Operations in Michigan for further
details). Investment opportunities in the AA are ample; however, competition for such
investments is high. Refer to the AA Market Profile in Appendix C for details of
identified opportunities and needs in the AA. Investments in this AA consisted of 139
qualifying community development investments totaling $6.5 million made by affiliates.
The investments consist of statewide direct equity and tax credits for affordable
housing. These investments contain some complexity; particularly direct equity
investments contain a high level of complexity. See comment under the state of Ohio
Investment Test for additional details on direct equity complexity.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in Michigan is rated “High Satisfactory.”
Based on a full-scope review, performance in the Birmingham AA is good.

NCB’s community development services were the prime indicator of the bank’s
performance under the Service Test due to the bank’s lack of retail banking services.
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Retail Banking Services

Refer to Table 15 in the State of Michigan section of Appendix D for the facts and data
used to evaluate the distribution of the bank’s branch delivery system and branch
openings and closings.

However, an analysis of Retail Banking Services was not performed because the bank’s
branch in Michigan does not offer retail services to the general public or accept deposits
from the general public (see the Description of Institution’s Operations in Michigan for
further details).

Community Development Services

Affiliates provided a relatively high level of community development services. The
responsiveness of its services to the needs of the community is good. Financial
expertise was provided to the majority, eight of ten, of the organizations in the AA with a
CD purpose. These organizations serviced various needs of low- and moderate-income
individuals, including housing, child care, and social services. The CD services
provided included serving as board members, committee members, and volunteers.
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State Rating

State of Pennsylvania

CRA Rating for Pennsylvania: Satisfactory

The lending test is rated: Low Satisfactory
The investment test is rated: Low Satisfactory
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:
e Adequate lending activity;

e Poor level of HMDA geographic distribution and adequate level of HMDA
borrower distribution;

e Positive impact of community development lending supports the overall Lending
Test performance;

e Adequate level of investments; and

e Adequate level of community development services.

Description of Institution’s Operations in Pennsylvania

NCB has one branch location in the state. The branch is located in the city of
Philadelphia in the Philadelphia MSA. Refer to the Market Profiles for the state of
Pennsylvania in Appendix C for detailed demographics and other performance context
information for assessment areas that received full-scope reviews.

The bank does not have retail deposits in this state. However, NCB affiliate National
City Bank of Pennsylvania has a significant presence in this state. The Pennsylvania
affiliate is the fourth largest deposit taker with a 5.20% market share. PNC Bank, N.A,
Wachovia Bank, N.A., and Citizens Bank of PA dominate the market with 14%, 12%,
and 11% of the deposit market share, respectively. NCB has defined a portion of
Philadelphia County in the Philadelphia metropolitan division as its AA.

The branch was established for middle-market commercial lending activities, which
remains the primary strategic focus. The branch is chartered as a full service entity.
However, in these communities, NCB does not obtain deposits from the general public
and does not directly extend retail loans. Instead the bank relies entirely on affiliate
activities in this area to fulfill CRA responsibilities. In addition, we considered the fact
that home mortgage lending activities were negatively impacted by extremely high
rental occupancy rates (>98%) in the AA’s low-income geographies.
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Scope of Evaluation in Pennsylvania

The bank’s single AA in Philadelphia was selected to receive a full-scope review. See
the table in Appendix A for more information.

When determining conclusions for the Lending Test, within home mortgage lending, we
gave equal consideration to home purchases and refinance because of similar volume.
When determining conclusions for home mortgages we gave greater consideration to
borrower distribution given that in the geographic distribution, there are a low number of
low- and moderate-income geographies. Additionally, moderate-income families
represented a higher percentage of the families in the AA; therefore, moderate-income
families were more heavily weighted.

A meaningful assessment of home improvement loans and small loans to businesses
could not be performed due to the nominal volume of loans originated during the review
period; therefore, analyses were not performed.

There are three time periods covered in this evaluation. The first time period has the
most volume and accounts for three fifths of the entire evaluation period, therefore, it
received the most weight. See the Scope of the Evaluation section for additional detail.

When determining conclusions for the Service Test, we weighted community
development activities more heavily than retail services because the bank does not offer
those services to the general public in this area.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test in Pennsylvania is rated “Low
Satisfactory.” Based on a full-scope review, the bank’s performance in the Philadelphia
AA is adequate.

Lending Activity

Refer to Table 1 in the State of Pennsylvania section of Appendix D for facts and data
used to evaluate the bank’s lending activity.

A conclusion on the level of lending activity was not made due to NCB'’s lack of deposits
in this AA. Lending activities were originated by affiliates. Affiliates originated 177
HMDA loans during the evaluation period, including 83 home purchase loans, seven
home improvement loans, and 87 refinance loans. In addition, affiliates originated 12
small loans to businesses during the evaluation period.
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Market share information is reflected in the Lending Tables in Appendix D; however, it
was not included in the Lending Test analysis because it is not meaningful considering
the business strategy of the bank in this AA.

Distribution of Loans by Income Level of the Geography
NCB’s overall geographic distribution is poor.
Home Mortgage Loans

See Tables 2, 3, and 4 in the State of Pennsylvania section of Appendix D for the facts
and data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations.

NCB’s geographic distribution of home mortgage loans is poor. The bank’s distribution
of home purchase loans and refinance loans is poor.

Home Purchase

NCB’s geographic distribution of home purchase loans is poor. The bank’s distribution
of home purchase loans in low-income geographies is adequate. The bank’s
distribution of home purchase loans in moderate-income geographies is very poor.
However, consideration is given to the impact of the bank’s strategic focus and
limitations in the state of Pennsylvania (see the Description of Institution’s Operations in
Pennsylvania for further details).

During the first time period, there were no home purchase loans originated in low-
income geographies. There were no moderate-income geographies in this AA during
this time period.

During the second time period, the bank’s percentage of home purchase lending in low-
income geographies exceeds the percentage of owner-occupied housing units. Its
percentage of home purchase lending in moderate-income geographies is substantially
less than the percentage of owner-occupied housing units.

During the third time period, the bank’s percentage of home purchase lending in low-
income geographies exceeds the percentage of owner-occupied housing units. No
home purchase loans were originated in moderate-income geographies.

Refinance

NCB’s geographic distribution of refinance loans is poor. The bank’s distribution of

refinance loans in both the low- and moderate-income geographies is very poor.
However, consideration is given to the impact of the bank’s strategic focus and
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limitations in the state of Pennsylvania (see the Description of Institution’s Operations in
Pennsylvania for further details).

During the first time period, no refinance loans were made in low-income geographies.
There were no moderate-income geographies in this AA during this time period.

During the second time period, no refinance loans were made in low- or moderate-
income geographies.

During the third time period, no refinance loans were made in low-income geographies.
The bank’s percentage of refinance loans in moderate-income geographies is less than
the percentage of those geographies.

Lending Gap Analysis

A Lending Gap analysis was not performed because the bank does not make retail
loans and has no control over the distribution of affiliate lending.

Inside/Outside Ratio

The Inside/Outside Ratio was not performed because it is based on loans originated by
the bank and does not include affiliate lending. The bank did not originate loans in this
state.

Distribution of Loans by Income Level of the Borrower

NCB'’s overall borrower distribution is adequate.

Home Mortgage Loans

Refer to Tables 7, 8, and 9 in the State of Pennsylvania section of Appendix D for the
facts and data used to evaluate the borrower distribution of the bank’s home mortgage

loan originations.

NCB’s borrower distribution of home mortgage loans is adequate. The bank distribution
of home purchase loans and refinance loans is adequate.
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Home Purchase

NCB’s borrower distribution of home purchase loans is good. The bank’s distribution of
home purchase loans to low-income borrowers is very poor. However, performance to
low-income borrowers is considered adequate given the bank’s strategic focus and
limitations in the state of Pennsylvania (see the Description of Institution’s Operations in
Pennsylvania for further details). Additionally, the bank’s distribution of home purchase
loans to moderate-income borrowers is good.

During the first time period, the bank’s percentage of home purchase loans made to
low-income borrowers is substantially less than the percentage of those families in the
AA. The bank’s percentage of home purchase loans made to moderate-income
borrowers exceeds the percentage of those families in the AA.

During the second time period, the bank did not make any home purchase loans to low-
income borrowers. The bank’s percentage of home purchase loans made to moderate-
income borrowers exceeds the percentage of those families in the AA.

During the third time period, the bank’s percentage of home purchase loans made to
low-income borrowers is less than the percentage of those families in the AA. The bank
did not make any home purchase loans to moderate-income borrowers.

Refinance

NCB’s borrower distribution of refinance loans is adequate. The bank’s distribution of
refinance loans to low-income borrowers is very poor. However, performance to low-
income borrowers is considered adequate given the bank’s strategic focus and
limitations in the state of Pennsylvania (see the Description of Institution’s Operations in
Pennsylvania for further details). Additionally, the bank’s distribution of refinance loans
to moderate-income borrowers is adequate.

During the first time period, the bank’s percentage of refinance loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
The bank’s percentage of home purchase loans made to moderate-income borrowers is
significantly less than the percentage of those families in the AA.

During the second time period, the bank’s percentage of refinance loans made to low-
income borrowers is substantially less than the percentage of those families in the AA.
Its percentage of refinance loans made to moderate-income borrowers exceeds the
percentage of those families in the AA.

During the third time period, the bank did not make any refinance loans to low-income

borrowers. The bank’s percentage of refinance loans made to moderate-income
borrowers exceeds the percentage of those families in the AA.
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Community Development Lending

Refer to Table 1 in the State of Pennsylvania Appendix D for the facts and data used to
evaluate the bank’s level of community development lending.

Community development lending has a positive impact on the lending performance in
this AA. An affiliate made three loans totaling $45 thousand to a Community
Development Bank. This bank is located in a depressed urban area. The purpose of
the entity includes investing in low cost housing projects and in technical assistance
programs that help revitalize neighborhoods and strengthen local small businesses.

Product Innovation and Flexibility

Innovative and flexible lending products are offered bank-wide, see discussion in the
State of Ohio for details.

INVESTMENT TEST

The bank’s performance under the Investment Test in Pennsylvania is rated “Low
Satisfactory.” Based on a full-scope review, the bank’s performance in the Philadelphia
AA is adequate.

Refer to Table 14 in the State of Pennsylvania section of Appendix D for the facts and
data used to evaluate the bank’s level of qualified investments.

Conclusions for Areas Receiving Full-Scope Reviews

The volume of investments in the Philadelphia AA is adequate. The volume of
investments is considered adequate given the bank’s limited presence and lack of
deposits in the AA (see Description of Institution’s Operations in Michigan for further
details). Investment opportunities in the AA are ample and competition for such
investments is high. Refer to the AA Market Profile in Appendix C for details of
identified opportunities and needs in the AA. Affiliate investments in this AA consist of
nine investments for $35 thousand. These investments consist of donations to
organizations that provide various types of community development services to low- and
moderate-income persons, including housing services, social services, and revitalization
efforts in low- and moderate-income geographies. These types of investments are
considered routine and noncomplex.
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SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in Pennsylvania is rated “Low
Satisfactory.” Based on a full-scope review, performance in the Philadelphia AA is
adequate.

NCB’s community development services were the prime indicator of the bank’s
performance under the Service Test due to the bank’s lack of retail banking services.

Retail Banking Services

Refer to Table 15 in the state of Pennsylvania section of Appendix D for the facts and
data used to evaluate the distribution of the bank’s branch delivery system and branch
openings and closings.

However, an analysis of Retail Banking Services was not performed because the bank’s
branch in Pennsylvania does not offer retail services to the general public or accept
deposits from the general public (see the Description of Institution’s Operations in
Pennsylvania for additional detail).

Community Development Services

The bank provided an adequate level of community development services. The
responsiveness of the services to the needs of the community afforded by the bank is
adequate considering the bank’s limited staffing and its primary strategic focus. The
bank participated in fundraising activities with one educational entity providing services
to low- and moderate-income individuals.
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Appendix A: Scope of Examination

The following table identifies the time period covered in this evaluation, affiliate activities
that were reviewed, and loan products considered. The table also reflects the
metropolitan and non-metropolitan areas that received comprehensive examination
review (designated by the term “full-scope”) and those that received a less
comprehensive review (designated by the term “limited-scope”).

Time Period Reviewed

Lending Test (includes CD Loans): 10/01/99 to 12/31/02

Investment:
Service Tests :

01/01/03 to 12/31/04
01/01/04 to 12/31/04
02/23/00 to 06/30/05
02/23/00 to 06/30/05

Financial Institution

Products Reviewed

National City Bank (NCB)
Cleveland, OH

Home purchase, home-
improvement, and home refinance
loans, small-business/farm loans,
community development loans,
community development
investments, and community
development services.

Affiliate

Affiliate
Relationship

Products Reviewed

National City Bank of Pennsylvania

Holding corporation
subsidiary

Home purchase, home-
improvement, and home refinance
loans.

National City Bank of Indiana

Holding corporation
subsidiary

Home purchase, home-
improvement, and home refinance
loans.

National City Mortgage Corporation

National City Bank
of Indiana
subsidiary

Home purchase, home-
improvement, and home refinance
loans.

National City Bank of Michigan/lllinois

Holding corporation
subsidiary

Home purchase, home-
improvement, and home refinance
loans.

National City Mortgage Service

National City Bank
of Michigan/lllinois
subsidiary

Home purchase, home-
improvement, and home refinance
loans.

National City Bank of Kentucky

Holding corporation

Home purchase, home-
improvement, and home refinance

subsidiary loans.
National City Bank of Southern Indiana Holding corporation | Home purchase, home-
subsidiary improvement, and home refinance

loans.

First Franklin Financial Corporation

National City Bank
of Indiana

Home purchase, home-
improveme